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Bill O’Connor 
Ernie Burgeson *Hartford, CT and Springfield, MA – Laura Franco

Janelle Howard 

Kim Clifford *Baltimore, MD and Los Angeles, CA – Janelle Howard
 *Philadelphia, PA – Jeff Lynes 
 *Atlanta, GA – Stefanie Warner 

Laura Franco *NJ: Camden – Kim Clifford; Asbury Park, Atlantic City, Elizabeth, Jersey City, Long Branch and Passaic – Ernie Burgeson
 *NY: Buffalo – Jeff Lynes; NYC – Stefanie Warner

800-873-0242

462
238
223
255

282

Ext. Representative *Territory Exceptions

Housing Authority Insurance Group is a trade name for a family of affiliated companies which includes Housing Authority Risk 
Retention Group, Inc.; Housing Authority Property Insurance, A Mutual Company; Housing Enterprise Insurance Company, Inc.; 
Housing Insurance Services, Inc. (DBA Housing Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; 
Housing Telecommunications, Inc.; Satellite Telecommunications, Inc.; Housing Investment Group, Inc.; Public and Affordable 
Housing Research Corporation; and Housing Systems Solutions, Inc.

Jeff Lynes 229
Stefanie Warner 257

HARRG Claims Territories As of 10-29-2009
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Housing Authority Insurance Group is a trade name for a family of affiliated companies which includes 
Housing Authority Risk Retention Group, Inc.; Housing Authority Property Insurance, A Mutual 
Company; Housing Enterprise Insurance Company, Inc.; Housing Insurance Services, Inc. (DBA 
Housing Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; Housing 
Telecommunications, Inc.; Satellite Telecommunications, Inc.; and Housing Investment Group, Inc. 

HAPI and HEIC Property Claims Territories 6-20-2008

Mike Pepe / Joyce Coleman (288) 

800-873-0242

218

Ext. Representative
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Housing Authority Insurance Group is a trade name for a family of affiliated companies which includes 
Housing Authority Risk Retention Group, Inc.; Housing Authority Property Insurance, A Mutual 
Company; Housing Enterprise Insurance Company, Inc.; Housing Insurance Services, Inc. (DBA 
Housing Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; Housing 
Telecommunications, Inc.; Satellite Telecommunications, Inc.; and Housing Investment Group, Inc. 

HEIC Liability Claims Territories 6-6-2011

Janelle Howard 

800-873-0242

223

Ext. Representative

Jack VanArsdale *(Janelle handles Philadelphia, PA) 410
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Jack Van Arsdale 
Janelle Howard 

Report HAPI and HARRG Auto Direct Claims to:
800-873-0242

410

Ext. Representative 

Housing Authority Insurance Group is a trade name for a family of affiliated companies which includes Housing Authority Risk 
Retention Group, Inc.; Housing Authority Property Insurance, A Mutual Company; Housing Enterprise Insurance Company, Inc.; 
Housing Insurance Services, Inc. (DBA Housing Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; 
Housing Telecommunications, Inc.; Satellite Telecommunications, Inc.; Housing Investment Group, Inc.; Public and Affordable 
Housing Research Corporation; and Housing Systems Solutions, Inc.

Report Travelers Auto Claims to their 24/7 Claims Hotline:
800-238-6225 or 800-832-7839

223

Jeff Lynes  229

*Jeff and Janelle are alternate contacts if Jack is not available.

Auto Direct Claims Territories As of 6-6-2011
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