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Press Release 
PAHRC Releases New Research Spotlight on Housing Agency Waiting Lists  
Demand for Rental Housing Assistance, Nearly Three Times Higher Than Current Measures Suggest 
 
CHESHIRE, Conn. (March 1, 2016) –The Public and Affordable Housing Research Corporation (PAHRC), 
HAI Group’s research center, released a research spotlight on waiting lists for rental housing assistance 
today. “Housing Agency Waiting Lists and the Demand for Housing Assistance“  finds that the number of 
families waiting to receive a Housing Choice Voucher (HCV) would likely be three times higher per 
voucher than current counts suggests and the number of families waiting for a public housing unit, five 
percent higher per unit, if many waiting lists were not closed to new applicants due to funding 
constraints.  
 
When all rental units and vouchers are occupied, housing agencies add families seeking rental assistance 
to a waiting list. When the list grows long enough that they can no longer serve families in a reasonable 
time frame with the resources which they have been allocated, the list is often closed to new applicants. 
Nearly half of HCV waiting lists and just under 10% of public housing waiting lists were closed in 2012, 
when national data on housing agency waiting lists was last collected. Still more lists were open to the 
neediest groups only, such as those experiencing homelessness or victims of domestic violence. As such, 
current counts, which suggest that 2.76M families are waiting for HCV units and 1.64M families are 
waiting for public housing units, do not capture the additional families who desire to apply, but cannot.  
 
PAHRC’s research used statistical techniques to help account for the waiting list closures and estimate a 
‘corrected’ waiting list count for each housing agency based on a set of factors found to increase 
demand for rental assistance. These counts, however, only estimate the likely demand for rental 
assistance based on people who would apply to these programs. The corrected counts do account for 
the many additional families who need rental housing assistance, but do not apply for a variety of 
reasons. The research spotlight also explores the factors drive the demand for rental housing assistance 
and finds that rising area rental costs are a key factor in boosting waiting list counts. It concludes that 
making additional resources available for housing agencies to provide rental assistance is even more 
critical than previous data suggested. As Keely Stater, PAHRC’s Manager of Research and Industry 
Intelligence, notes: “Our research suggests that many more households would apply for housing 
assistance than are currently on housing agency waiting lists. As affordable housing resources shrink, it 
is an important reminder that the need for affordable housing is still vast and unable to be met without 
additional supply.” 
 
About the Public and Affordable Housing Research Corporation (PAHRC) and HAI Group 
PAHRC is HAI Group’s independent, non-profit research center dedicated to conducting research that 
promotes the national conversation about the importance of affordable housing. Through industry 
collaboration, data collection and independent research, PAHRC spotlights the impact, outcomes and 
value affordable housing brings to the families it serves and to the communities it supports. PARHC also 
delivers data and tools that assist researchers, practitioners and advocates to build an evidences-based 
case for why affordable housing matters. For more information, visit http://www.pahrc.org/. 
HAI Group is a family of companies dedicated to making a difference in the public and affordable 
housing community. For housing providers that face unique challenges, HAI Group is a one-stop-
resource and trusted choice for best-in-class, proven solutions tailor-made for housing. Working in 
partnership with industry leaders to support mission critical goals, HAI Group turns ideas into reality 
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with innovative solutions that help move housing forward for our more than 1,400 stakeholders. HAI 
Group is governed by housing providers, with deep industry connections and a social mission dedicated 
to serving the best interests of the public and affordable housing community since 1987. 
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Maps 
Several maps accompany the report to report the demand for public housing and HCVs at the county 
level. To embed a map on a webpage click the embed button  on the top right corner of the map of 
interest and desired map size. 

Exploring the Drivers of Unmet Demand for Rental Assistance 
This map explores the relationship between rental costs, economic hardship, and the supply of 
affordable housing on the number of families waiting per HCV by county in 2012. 

 
View the map here. 

Estimating the Unmet Demand for Rental Assitance 
This map explores where HCV waiting lists were closed in 2012, where the most families are waiting for 
Housing Choice Vouchers (HCVS) and public housing in 2012, and how long on average families waited 
to receive an HCV in 2013. 

 
View the map here. 



Housing Agency Waiting Lists and the Demand for Rental Assistance 
Media Kit | Page 7 

 
 

http://www.pahrc.org/research.html  

Exploring Closed Waiting Lists 
This map explores the percent of closed public housing and HCV waiting lists by county in 2012. 

 
View the map here. 

Average Years Spent Waiting for Rental Assistance 
This map explores the average amount of years families in each county spent on waiting lists before 
admittance into the public housing and HCV program in 2013. 

 
View the map here. 
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Social Media Sharables 
x How long are families waiting for housing assistance in your area? http://arcg.is/1KYiHcy  

 
x What is the unmet demand for rental assistance in your area? http://arcg.is/1SY7nFa  

 
x Approx 1.64 million families waited for public housing units and 2.76 million families waited for 

HCVs in 2012 
x Accounting for closed waiting lists, estimates predict nearly 9.5M families waiting for HCVs and 

2M families waiting for public housing. 
x Approximately 65% of closed HCV waiting lists and 39% of closed public housing waiting lists 

were closed for more than one year in 2012. 
x 41% of housing agency HCV programs and 13% of housing agency public housing programs had 

average wait times longer than 2 years in 2013 
x Newly admitted families spend an average of 23 months on waiting lists for HCVs & 13 months 

for public housing before receiving assistance. 
x The average wait time for HCVs is 2+ years at 41% of housing agencies. How long are families 

waiting in your area? http://arcg.is/1KYiHcy 
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x If all waiting lists were open there would be 4 families waiting per HCV. See where more families 
are waiting here: http://arcg.is/1SY7nFa  

x Approx 48% of HCV waiting lists & 6% of public housing waiting lists were reported closed to 
new applicants in 2012 

 
x The average time a family spends on the waiting list at a housing agency significantly varies by 

the types of families the agency typically serves  

 
x Over 3x as many families would be waiting for each HCV if waiting lists weren't closed 
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Follow @PAHRC on twitter. 

Contact 
Public and Affordable Housing Research Corporation (PAHRC) 
Jessica Rosa 203-272-8220, ext. 311 
Communications and Media Specialist 
jrosa@housingcenter.com 
 


