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SPONSORS

Beer Keg and Beverage Cart
Stephen Moore: Galloway, Johnson, Tompkins, Burr and Smith

Closest to the Line
Frank Szilagyi: Szilagyi and Daly ($200 Gift Card)

Closest to Pin from Bunker –
John Marchese: Colucci and Gallaher (Pro Shop Gift Card)

Closes to Pin (from tee box)
Jeffrey Johnson: Johnson Law Group (putter)

Longest Drive
Dave Bateman and Craig Caliendo: Bateman and Caliendo (driver)

HARTFORD CT

Alabama
C. Michael McInnish
C. Michael McInnish
7607 Mossy Oak Drive
Montgomery, AL 36117
mmcinnish@gmail.com
Mr. McInnish specializes in public housing issues and consulting for housing authorities and housing organizations. He has
presented over 200 HTVN segments on new rules, commissioner training, and other PHA topics. He also provided training for
national, state, and local organizations on new HUD policies, PHA issues, and legal issues relating to the public housing field.
He is currently a City Attorney for Montgomery, AL.
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Charles A. Stewart, III
Bradley LLP
RSA Dexter Avenue Building
445 Dexter Ave Suite 9075
Montgomery, AL 36104
Phone (334)956-7700
Fax (334)956-7701
cstewart@bradley.com
Charles A. “Chuck” Stewart III is a founding partner of the Montgomery, AL office of the multi-state law firm of Bradley LLP.
Mr. Stewart has over 30 years of experience defending major litigation involving business disputes, product liability, and employment cases. He has represented all sectors of the industry. Mr. Stewart graduated with a B.A. in Political Science from the
University of the South (“Sewanee”), and earned his J.D. from Cumberland School of Law. Chuck is listed in Alabama Super
Lawyers, Business Litigation, “08–15”; Mid-South Super Lawyers, Business Litigation, 2016; The Best Lawyers in America®,
Bet-the-Company Litigation, “09–17”, and Commercial Litigation, “07–17”, Labor & Employment Litigation “15-17”, and Product
Liability Litigation – Defendants “15-17”; Lawyer of the Yr,” Montgomery, Employment Law-Management, 2017. Chuck is also
listed in Benchmark Litigation as a “Litigation Star,” Alabama “15”, “17”. He is listed in The Best Lawyers Montgomery Litigation
as the Labor & Employment Lawyer of the Yr, 2015, and in The International Who’s Who Legal, Products Liability Defense Lawyers,
and “11–17”. Chuck is a Past President of the Alabama Defense Lawyers Assoc. (“89-90”), a Past Director of DRI’s Board of
Directors (“02-05”), and he was Chair of ALFA’s and DRI’s Product Liability Committees.

Arkansas
Stephen A. Hester
Spicer Rudstrom, PLLC
425 West Capitol Ave.
Suite 3175
Little Rock, AR 72201
Phone (501) 537-0845
Fax (501) 537-0853
shester@spicerfirm.com
Stephen Hester is an AV-rated attorney with a focus on civil litigation, business transactions and public finance. As a litigator,
Stephen regularly represents banks and other financial institutions with matters related to distressed assets. He has also
successfully defended lawsuits against hospitals, architects, engineers, other lawyers and nursing homes. His business transactions
practice has allowed him to work on real estate, commercial contracts, confidentiality and non-disclosure agreements, public
and municipal finance and banking cases. He currently serves as one of two state delegates from the Arkansas Bar Association
to the American Bar Association’s House of Delegates. He obtained his Doctor of Jurisprudence degree from the University of
Tennessee College of Law.

WHO’S WHO
California
Sage R. Knauft // Randall J. Lee // Laurie E. Sherwood // Mary Watson Fisher
Walsworth Franklin Bevins & McCall, LLP
One City Boulevard West, 5th Floor
Orange, CA 92868
Phone (714)634-2522
Fax (714)634-0686
601 Montgomery Street, 9th Floor
San Francisco, CA 94111-2612
Phone (415)781-7072
Fax (415)391-6258
rlee@wfbm.com
sknauft@wfbm.com
lsherwood@wfbm.com
Walsworth Franklin Bevins & McCall, LLP Municipal Law/Public Entity Practice includes a broad range of matters handled on behalf of numerous
public entities and municipalities. We are critically aware of the many concerns facing public entities, in particular, their financial burdens. We
therefore strive to achieve the best, yet most economical, results for our clients. We emphasize early and thorough investigation of the facts and
circumstances of each case, and focus on a legal approach that is aggressive, yet incorporates sound business judgment.

Joseph L. Stark
Law Offices of Joseph L. Stark & Associates
25129 The Old Road Suite 208
Stevenson Ranch, CA 91381
Phone (661)799-1880
Fax (661)799-1881
jls@legalkix.com
Emphasis on public agency defense (labor/employment; general liability/premises; police and auto) with over 26 years’ experience. Serving the
Santa Barbara, Ventura, Los Angeles, Orange, Riverside and San Bernardino Counties. For more information visit www.legalkix.com

Kevin K. Cholakian
Cholakian & Associates
400 Oyster Point Blvd Suite 415
San Francisco, CA 94080
Phone (650) 871-9544
Fax (650) 871-9552
kcholakian@cholakian.net
Kevin K. Cholakian heads an AV-rated, nine-attorney civil defense firm with offices in San Francisco, Sacramento, and Fresno that represents government entities and commercial landlords in major catastrophic injury, products liability, employment, and environmental litigation cases. Twice
the recipient of the Farmers-Zurich Gladiator of the Year trial lawyer award, he has been a national panelist on product and fire liability issues and
is regularly brought in to defend many of the highest exposure commercial and tort liability cases in Northern and Central California. Mr. Cholakian’s trial record where liability has been disputed is 48-1. He is the President of the San Francisco Defense Association, San Francisco’s oldest civil
defense association.
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California Continued
Paul Caleo // Michelle Jew
Burnham Brown
P.O. Box 119
Oakland, CA 94604
Phone (510) 835-6809
Fax (510) 835-6666
pcaleo@burnhambrown.com
Burnham Brown has offices in Oakland, San Francisco, Los Angeles, and in Nevada. The firm has many practice groups including
general litigation, premises liability, insurance coverage, retail litigation, trucking and transportation litigation, environmental law,
employment, wills and trusts, and real estate (which includes Homeowners Association, landlord tenant, and unlawful detainer
work).
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Connecticut
Donn A. Swift
Lynch, Traub, Keefe & Errante
52 Trumbull Street
P.O. Box 1612
New Haven, CT 06506-1612
Phone (203)800-7343
Fax (203)782-0278
DSwift@LTKE.com
Mr. Swift has been affiliated with the firm since 1982. Mr. Swift is a trial lawyer who regularly practices in federal and state courts in
the fields of products liability, personal injury law and negligence law. He is a member of the CT Academy of Certified Trial Lawyers,
CT Defense Lawyers Association, Defense Research Institute, CT and American Bar Associations.

Frank J. Szilagyi, Esq.
Szilagyi & Daly
118 Oak St
Hartford, CT 06106
Phone (860) 904-5211
Fax (860) 471-8392
Cell (860) 214-0502
fszilagyi@sdctlawfirm.com
Frank J. Szilagyi is a trial lawyer with more than 26 years of experience. He is admitted to practice law in the State of CT, the Commonwealth of MA, the United States District Court for the District of CT, the United States Court of Appeals for the Second Circuit,
and the United States Supreme Court. Mr. Szilagyi is also admitted to the Mohegan Tribe Gaming Disputes Court. Mr. Szilagyi has
earned an AV rating from Martindale-Hubbell. He is also a member of The International Society of Primerus Law Firms and the
Primerus Defense Institute. In 2015 Mr. Szilagyi was elected to membership in the Federation of Defense & Corporate Counsel,
an elite, invitation only organization. Since 2014, Mr. Szilagyi has been named a CT and New England Super Lawyer. Mr. Szilagyi’s
practice is concentrated in the areas of civil litigation and the trial of civil matters. Mr. Szilagyi has extensive experience defending
a variety of litigation matters for public housing authorities in CT, including claims brought under the Fair Housing Act. Mr. Szilagyi
has defended many claims brought against public entities, including civil rights and constitutional claims brought against police
officers and teachers.

WHO’S WHO
Connecticut Continued
James Williams
Williams Walsh & O’Connor
37 Broadway, 1st Floor
North Haven, CT 06473
Phone (203) 285-3593
Fax (203) 234-6330
jwilliams@wwolaw.com
Our Connecticut attorneys are ready to put in the time and effort to assist in the success of your case. We feel each client is important, and
we bring a personalized approach to the practice of law. Our attorneys are AV rated and licensed to practice in state and federal courts, as
well as the U. S. Supreme Court.

District of Columbia
Steve Holmquist // Robert Graham
Reno & Cavanaugh, PLLC
455 Massachusetts Ave. NW
Suite 400
Washington, DC 20001
Phone 202-349-2462
Fax 202-349-2463
sholmquist@renocavanaugh.com
rgraham@renocavanaugh.com
Steve represents business organizations and associations in the affordable housing sector, including as General Counsel to the HAI Group (HAI)
and the Council of Large Public Housing Authorities (CLPHA) on a broad range of corporate, regulatory, legislative and strategic issues.
Additionally, Steve represents many PHAs in real estate development matters including mixed-finance projects and RAD conversions. He also
assists PHA clients in mitigating potential litigation risk related to relocation, civil rights, fair housing policy, and HUD OIG audits. Robert has
a broad range of litigation experience including trial, appellate, and administrative representation. Robert specializes in representing a wide variety
of mission driven organizations including affordable housing providers, community health centers, and other non-profits. Prior to joining R&C, Robert practiced for twelve years at a boutique specializing in federal grants law, was an associate at R&C, and served as a judicial clerk to the
Hon. Eugene E. Siler of the U.S. Court of Appeals for the Sixth Circuit.

Florida
Jeffrey Johnson
Johnson Law Group
1900 NW Corporate Boulevard
Suite 450W
Boca Raton, FL 33431
Phone 561-994-9433
Fax: 561-994-9099
jwj@j2law.com
Mr. Johnson is rated AV by Martindale. He is President Elect of the Florida Defense Association (FDLA) and a Board of Director of the International
Amusement and Leisure Defense Association (IALDA). He has extensive litigation and jury trial experience in tort liability. Jeff has represented
Housing Authorities since 2008. He has defended wrongful death, personal injury, premises liability since 1987. He received his Bachelor of Arts
degree from Tulane University and his Juris Doctorate degree from the University of Miami School of Law. He is admitted to practice in all trial and
appellate courts in the State of Florida, as well as the U.S. District Court (Southern District of Florida).
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Florida Continued
Christopher Barkas
Carr Allison
305 South Gadsden Street
Tallahassee, FL 32301
Phone (850) 222-2107
Fax (850)222-8475
cbarkas@carrallison.com
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An AV-rated attorney in Tallahassee, Chris has been representing clients in North Florida since 1990 focusing on the defense of
significant bodily injury and death claims that occur on clients’ premises (security issues, slip/falls, etc.) and those caused by commercial motor vehicles, personal vehicles and products in North. In addition, he defends employment claims, including discrimination, ADA, FMLA and wage/hour. He served as an Assistant State Attorney under Janet Reno in Miami, FL prior to moving to civil
practice. Chris is an active member of ABOTA, DRI, IADC, FDLA and TIDA.

Timon Sullivan // David Harvey // Stephanie W. Ritt // Luis, E. Viera
Ogden Sullivan
113 S. Armenia Avenue
Tampa, FL 33609
Phone (813)223-5111
Fax (813) 262-2040
tsullivan@ogdensullivan.com
dharvey@odgensullivan.com
sritt@ogdensullivan.com
lviera@ogdensullivan.com
Ogden and Sullivan is a Tampa Florida based firm which represents clients throughout West Central Florida. The firm has extensive
experience in premises liability matters, including claims involving allegations of negligent security, premises defects and intentional torts. Tim Sullivan and Stephanie Ritt are members of the American Board of Trial Advocates (ABOTA), and are Board Certified in
Civil Trial by the Florida Bar. Dave Harvey and Luis Viera are highly experienced in premises matters, having handled cases involving
violent criminal acts on public housing properties. Mr. Viera is a member of the Tampa City Council.

Tammy Bouker
Vernis & Bowling of Palm Beach, P.A.
884 US Highway One
North Palm Beach, FL 33408
Phone (561) 775-9822
Fax (561) 775-9821
tbouker@national-law.com
Vernis & Bowling is a full-service law firm with 17 offices throughout Florida, Georgia, Alabama, North Carolina, South Carolina and
Mississippi. We endeavor to provide the most cost-effective legal representation possible that consistently exceeds the expectations of our clients.

WHO’S WHO

Georgia
Dana Braun // Tracy O’Connell
Ellis, Painter, Raterree & Adams, LLP
2 E. Bryan Street, Floor 10
Savannah, GA 31412
Phone (912)233-9700
Fax (912)233-2281
dbraun@epra-law.com
toconnell@epra-law.com
Mr. Braun’s practice areas are general civil trial practice including insurance, construction, commercial and employment litigation, housing and
housing authority law, and commercial transactions. He is a member of the Savannah and American Bar Associations, State Bar of Georgia, Georgia Defense Lawyers Association and the Defense Research Institute.
Ms. O’Connell is a trial attorney with over 24 years of experience. Her litigation practice consists primarily of defense of personal injury, wrongful
death, property damage and other tort claims for insurance companies. The majority of her cases involve premises liability and construction defect
claims. She is a member of the Georgia Defense Lawyers Association and Savannah Bar Association as well as an active member of ABOTA. She is
a member of the Georgia and Texas state bars.

Illinois
James W. Springer
Kavanagh, Scully, Sudow, White & Frederick
301 S.W. Adams Street, Suite 700
Peoria, IL 61602
Phone (309)676-1381
Fax (309)676-0324
jamesspringer@ksswf.com
Mr. Springer’s areas of practice are state and federal civil litigation and worker’s compensation. He is a member of the Illinois State Bar Association
and the Peoria County Bar Association, which awarded him it’s Pro Bono Lawyer of the Year Award in 1996.

Andrew Kopon, Jr.
Kopon Airdo, LLC
233 South Wacker Dr Suite 4450
Chicago, IL 60606
Phone (312) 506-4450
Direct (312) 506-4470
akopon@koponairdo.com
Mr. Kopon’s extensive trial work has been in a variety of matters, including wrongful death cases, product liability, insurance coverage and employment law. Mr. Kopon’s trial experience includes the defense of serious injury and wrongful death cases in a variety of matters.
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Kansas
Jennifer Kyner
Kyner Law, P.C.
4800 Rainbow, Suite 200
Westwood, KS 66205
Phone: (913) 491-3200
Fax: (913) 273-1200
jkyner@kynerlaw.com
Kyner Law, P.C. represents businesses, insurance companies, governmental entities and individuals in Kansas and Missouri. The
firm’s principal, Jennifer Kyner, is AV rated and has over 34 years of experience trying cases before state and federal court juries
and judges. Ms. Kyner is a trained arbitrator and mediator and serves on the American Arbitration Association’s panel of arbitrators

2017 HADA AND RISK CONTROL SEMINAR AND GOLF OUTING

Bill Sanders // Sean Sturdivan
Sanders Warren Russell & Scheer LLP
9401 Indian Creek Pkwy Suite 1250
Overland Park, KS 66210
Phone: (913) 234-6100
Fax: (913) 234-6199
b.sanders@swrllp.com
s.sturdivan@swrllp.com
Sanders Warren Russell & Scheer LLP is a mid-sized law firm with offices in Kansas City, Missouri and Overland Park, KS. We represent over 50 different insurance carriers. A specialization of the firm’s attorneys, for many years, has been representing governmental entities in all types of actions including 42 USC 1983, Tort Claims Act, land use and employment matters.

Louisiana
Gus Fritchie // Edward Trapolin
Irwin Fritchie Urquhart & Moore LLC
400 Poydras Street
Suite 2700
New Orleans, LA 70130
Phone (504)310-2100
Fax (504) 310-2101
gfritchie@irwinllc.com
etrapolin@irwinllc.com
Gus Fritchie and Ed Trapolin have a diverse insurance defense practice defending casualty, professional liability, premises liability,
and environmental and toxic tort, personal injury, property damage, product liability claims, and claims asserted against public
entities, businesses, affordable housing providers and their insurers.
Gus and Ed are licensed Louisiana attorneys and have active trial and appellate practices in federal and state courts. Ed is also
licensed to practice in Mississippi state and federal courts.

WHO’S WHO
Maine
Peter G. Callaghan // Jeffrey T. Edwards // Matthew J. LaMourie // Nathan Fennessy
Preti Flaherty
One City Center
PO Box 9546
Portland, ME 04101
Phone (207) 791-3000
pcallaghan@preti.com
jedwards@preti.com
mlamourie@preti.com
nfennessy@preti.com
www.preti.com
Preti Flaherty is a New England law firm of nearly 100 attorneys, with offices in Portland and Augusta, ME; Concord, NH,
Boston, MA and Washington, D.C. Peter Callaghan is a Fellow of the American College of Trial Lawyers who focuses on commercial litigation,
professional liability and employment practices litigation. Jeff Edwards’ practice focuses on complex tort and
commercial litigation. Matt LaMourie’s litigation practice includes labor and employment law, fair housing, civil rights, and
business immigration practices.

Maryland
Carrie Blackburn Riley // Stacie Free Farley // Lisa Sheehan
Blackburn Riley, LLC
828 Dulaney Valley Rd Suite 4
Baltimore, MD 21204
Phone (410) 825-8088
Fax (410)321-4944
cbr@blackburnriley.com
sfarley@blackburnriley.com
lsheehan@blackburnriley.com
Civil practice consisting mainly of insurance defense and coverage matters. Practice areas include: general liability, premises and premises security
liability, products liability and employment discrimination and fair housing claims
Admitted: Maryland and District of Columbia

Al Scanlan
Schlossberg, Mastro & Scanlan
18421 Henson Blvd Suite 201
Hagerstown, MD 21742
Phone (301)739-8610
Fax (301) 791-6302
ascanlan@schlosslaw.com
Mr. Scanlan has focused his practice on civil trial and appellate litigation. He has litigated on behalf of large multinational corporations, domestic
corporations, large and small, businesses, partnerships, and individuals. Mr. Scanlan is admitted in Maryland and the District of Columbia.
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Massachusetts
John Egan
Rubin and Rudman, LLP
Attorneys at Law
50 Rowes Wharf
Boston, MA 02110
Phone (617)330-7000
Fax (617)330-7550
jegan@rubinrudman.com
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John is a senior litigation partner experienced in the defense of personal injury, wrongful death, property damage, and other tort
claims, including product liability, exposure to toxic substances, premises liability, professional liability, consumer protection claims,
and related appellate work. He has been practicing law for over 35 years, has tried over 75 cases to verdict, and is admitted to practice in MA and the District of Columbia.

Gerard T. Donnelly // David F. Hassett
Hassett & Donnelly, P.C.,
446 Main Street, 12th Fl.
Worcester, MA 01608
Phone (508)791-6287
Fax (508)791-2652
gdonnelly@hassettanddonnelly.com
dhassett@hassettanddonnelly.com
Our firm specializes in civil litigation/insurance defense including but not limited to general liability, premises liability, products
liability, worker’s compensation, employment discrimination, coverage opinions, etc.
Mr. Hassett is an accomplished trial lawyer with more than 31 years of courtroom experience. Mr. Donnelly brings to our firm eleven years of experience as a claims adjuster and manager in addition to his more than 26 years of litigation experience.

Michigan
Matthew A. Brauer
Rutledge, Manion, Rabaut, Terry & Thomas P.C.
333 W. Fort St Suite 1600
Detroit, MI 48226
Phone (313)965-6100
Fax (313)965-6558
mbrauer@rmrtt.com
Mr. Brauer has over 21 years of success and experience as defense counsel in civil litigation matters involving governmental liability
and immunity, premises liability, public housing and federal regulations, fires and explosions, employer’s liability, civil rights and
contract claims. He regularly provides advice and counsel to housing authorities, employers and insurers on a variety of matters.
He is admitted to practice in all Michigan state and federal courts, as well as the U.S. Sixth Circuit Court of Appeals and the U.S.
Supreme Court.

WHO’S WHO
Minnesota
Mark Peschel
Eastlund, Solstad, Cade, Hutchinson & Ysebaert Ltd.
4200 County Road 42 West
Savage, MN 55378
Phone(952)894-6400
Fax (952) 894-6421
www.eschylaw.com
Mr. Peschel has over 32 years of civil litigation experience. His practice areas include public entity liability, construction defects and disputes, products liability, toxic torts, premises liability, employment, sports and entertainment, subrogation, and insurance law. Mr. Peschel also serves as an
arbitrator for residential real estate disputes and as an alternative dispute resolution neutral. He is admitted to practice in state and federal courts
in Minnesota, Wisconsin, and North Dakota.

Mississippi
Walter W. Dukes
Dukes, Dukes, Keating & Faneca, P.A.
2909 13th Street Sixth Floor
Gulfport, MS 39502
Phone (228) 868-1111
Fax (228) 863-2886
walter@ddkf.com
www.ddkf.co
Dukes, Dukes, Keating & Faneca, P.A. provides a full range of legal services to businesses, corporations, insurance companies, governmental
entities and individuals throughout Mississippi with an additional office in Hattiesburg, MS. Their dynamic, versatile attorneys handle a wide range
of issues, such as: Insurance Defense, Employment Law, Governmental R & C Issues, 1983 Governmental Liability, premises security litigation and
investigation.

Missouri
Bill Sanders
Sanders Warren Russell & Scheer LLP
420 Nichols Rd Suite 200
Kansas City, MO 64112
Phone (816) 942-6100
Fax (816) 942-0899
b.sanders@swrllp.com
Sanders Warren Russell & Scheer LLP is a mid-sized law firm with offices in Kansas City, Missouri and Overland Park, KS. We represent over 50
different insurance carriers and a specialization of the firm’s attorneys for many years has been representing governmental entities in all types of
actions, including 42 USC 1983, Tort Claims Act, land use and employment matters.
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Missouri Continued
Jennifer Kyner
Kyner Law, P.C.
4800 Rainbow, Suite 200
Westwood, KS 66205
Phone: (913) 491-3200
Fax: (913) 273-1200
jkyner@kynerlaw.com
Kyner Law, P.C. represents businesses, insurance companies, governmental entities and individuals in Kansas and Missouri. The
firm’s principal, Jennifer Kyner, is AV rated and has over 34 years of experience trying cases before state and federal court juries
and judges. Ms. Kyner is a trained arbitrator and mediator and serves on the American Arbitration Association’s panel of arbitrators
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New Hampshire
Peter Callaghan // Nathan R. Fennessy
PretiFlaherty
57 North Main Street
Concord, NH 03302
Phone: (603) 410-1500
Fax: (603) 410-1535
pcallaghan@preti.com
nfennessey@preti.com
www.preti.com
Preti Flaherty is a New England law firm of nearly 100 attorneys, with offices in Portland and Augusta, ME; Concord, NH, Boston,
MA and Washington, D.C. Peter Callaghan is a Fellow of the American College of Trial Lawyers who focuses on commercial litigation, professional liability and employment practices litigation. Nathan Fennessy represents public and private companies in the
construction, health care and financial services industries. He also counsels health care institutions and government contractors in
fraud investigations and represents them in whistleblower and government enforcement actions

New Jersey
Gerald Helfrich
Muscio, Kaplan & Helfrich, LLC
3125 State Route 10 Suite 2D
Denville, NJ 07834
Phone: (973) 328-0403
Fax: (973) 328-6919
gjhelfrich@aol.com
Mr. Helfrich has represented HARRG Insurance for 21 years
specializing in civil litigation with concentration in insurance defense and coverage. Mr. Helfrich earned his degree from the Law
Center at Seton Hall University and is a member of the New Jersey Bar Association.

WHO’S WHO

New York
Kevin A. Lane // Michael Coutu
Coutu & Lane PLLC
840 Main Seneca Building
237 Main St. Suite 840
Buffalo, NY 14203
Phone (716)853-2050 x 208
Fax (716)853-2057
klane@coutulane.com
mcoutu@coutulane.com
Mr. Lane is the Chair of The Insurance Coverage Committee of the New York State Bar Association’s TICL Section and the recipient of its award for
Outstanding Contribution to Practice of Law in the Field of Insurance.
Mr. Coutu concentrates his practice on the representation of transportation companies, and the defense of corporations and individuals in tractor
trailer, complex motor vehicle, product liability and construction related litigation.

John J. Marchese // Ryan Gellman
Colucci & Gallaher, P.C.
2000 Liberty Building
424 Main Street
Buffalo, NY 14202-3695
Phone (716)854-4072
jmarchese@colucci-gallaher.com
rgellman@colucci-gallaher.com
Mr. Marchese devotes most of his practice to litigating municipal liability and complex environmental matters. John also has extensive experience
litigating business and commercial disputes, construction accident litigation and product liability claims.
Mr. Gellman concentrates his practice on defending lawsuits involving personal injuries and commercial disputes. He has been defending municipal liability cases for nearly 22 years. Relevant experience includes cases involving premises liability, toxic torts including asbestos and lead paint,
contracts including lease disputes and construction. He handles all aspects of litigated matters including trials, appeals, mediations and arbitrations.

Stephen J. Rehfuss // Abigail Rehfuss
The Rehfuss Law Firm, PC
40 British American Blvd.
Latham, NY 12110
Phone (518)713-2144
Fax (518) 713-2148
srehfuss@brllaw.com
arehfuss@brllaw.com
The Rehfuss Law Firm, PC engages in a sophisticated, wide-ranging litigation practice in all courts of record throughout New York State. The firm
represents a large and varied multinational, corporate, municipal and individual clientele in State and Federal Courts and handles trial and arbitration proceedings as well as appeals. Counsel to the Albany Housing Authority and Litigation Counsel for 10-15 public housing authorities throughout Upstate New York. Litigation practice with an emphasis on municipal and Title VII defense.
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New York Continued
Alan Kaminsky
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Lewis Brisbois Bisgaard & Smith LLP
77 Water Street
Suite 2100
New York, NY 10038
Phone (212)232-1300
Fax (212)232-1399
Eckert@lbbslaw.com
Alan.kaminsky@lewisbrisbois.com
Lewis Brisbois Bisgaard & Smith LLP is a 500 attorney national law firm with offices located in Chicago, Las Vegas, Lafayette, Los
Angeles, New York, Orange County, Phoenix, Sacramento, San Bernardino, San Diego, San Francisco and Tucson. The law firm was
ranked by the National Law Journal as the 73rd largest law firm in the nation and named the sixth largest law firm in the State of
California by California Lawyer. Each of these offices includes partners, associates and a professional staff dedicated to achieving
the objectives of our clients. Mr. Kaminsky serves as Vice-Chair of the firm-wide general liability department. He specializes in defending clients against high exposure personal injury lawsuits. He is recognized by New York Magazine as one of the Top Personal
injury trial lawyers in New York (8/2005)

John Liguori
Towne, Ryan & Partners, P.C.
450 New Karner Road
Albany, NY 12212
Phone (518) 738-0067
Fax (518) 452-6435
John.liguori@townelaw.com
Mark.Houston@townelaw.com
John W. Liguori brings extensive experience in the area of civil litigation with a concentration in municipal, public housing and
personal injury law to the Towne, Ryan & Partners, P.C.’s civil litigation team. Mr. Liguori has litigated hundreds of negligence
defense, civil rights and personal injury cases in both state and federal court.
Mark T. Houston is an associate attorney of the Firm focusing his practice on civil litigation concentrating on municipal,
public housing, and personal injury law. He regularly works with municipal entities defending cases with regards to premise
liability matters.

WHO’S WHO
Ohio
Lewis W. Adkins, Jr.
Roetzel & Andress
One Cleveland Center, 10th FL
1375 E. Ninth St.
Cleveland, OH 44114
Phone (216)623-0150 Main
(216)615-4842 Direct
Fax (216) 623-0134
Ladkins@ralaw.com
Mr. Adkins practices in the areas of public law, litigation, labor and employment. He serves Counsel to numerous large public and private entities
throughout Northeast Ohio. He has also been lead counsel for several multiple million dollar development projects throughout Northeast Ohio. His
clients have included public and private entities. He has obtained numerous judgments, on behalf of clients, involving complex pieces of litigation
in Federal and State courts in Ohio.

Ernest L. Wilkerson Jr.
Wilkerson & Associates LPA
24100 Chagrin Blvd, Suite 200
Cleveland, OH 44122
Phone (216) 696-0808
Fax (888) 502-9720
ewilkerson@wilkersonlpa.com
Ernest L. Wilkerson Jr. founded the firm in 1991. The firm provides a broad range of specialized legal services to governmental agencies and corporate, banking and business institutions from its offices in Cleveland and Columbus, Ohio and Washington, DC.

Hilary Taylor
Weston Hurd, LLP
The Tower at Erieview
1301 East 9th Street, Suite 1900
Cleveland, OH 44114
Phone (216)241-6602
Fax (216)621-8369
htaylor@westonhurd.com
Mr. Taylor practices in the areas of employment, governmental liability, insurance-general defense and toxic tort, and he has represented several
Housing Authorities based in the State of Ohio. He’s a member of the Cleveland Bar Association, American Bar Association, Norma S. Minor Bar
Association, National Bar Association, International Association and Ohio Association of Chiefs of Police. He published an article entitled “Civil
Rights: Jails and Justice”. He is a life member of the United States Court of Appeals Sixth Circuit Judicial Conference and appointed as a representative of the Life Member Committee. He is an adjunct professor at Case Western Reserve University School of Law teaching courses in Trial Tactics and Core Lawyering Skills (interviewing, counseling, negotiation and basic argumentation), and has been a member of the faculty for 31 years.
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Ohio Continued
Aubrey Willacy // Tim Marcovy
Willacy, LoPresti & Marcovy
700 Western Reserve Building
1468 West Ninth Street, Suite 330
Cleveland, OH 44113
Phone (216)241-7740
Fax (216)241-6031
abwillacy6541@aol.com
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WL&M has extensive litigation and consulting experience in an array of practice areas. The firm is a general practice, defense
litigation law firm which represents business, governmental and corporate entities of all sizes and types in a variety of subject areas.
Aubrey is a member of the Cleveland, Ohio State and National Bar Associations; Norman S. Minor Bar Association.

Oklahoma
Tom Cordell
Frailey, Chaffin, Cordell, Perryman, Sterkel
201 North 4th Street
Chickasha, OK 73018
Phone (405) 224-0237
Fax (405) 222-2319
tcordell@fccpsm.com
Tom Cordell was admitted to practice law in Oklahoma in 1979. He continues to practice as a senior partner in the Chickasha,
Oklahoma law firm of Frailey, Chaffin, Cordell, Perryman, Sterkel in all facets of tort litigation. Primary focusing on complex tort
and commercial litigation, as well as products liability, auto liability, oil and gas litigation, premises liability, bad faith, and insurance
defense and coverage litigation. He is a member of the Order of the Barristers. He is a recipient of the Maurice Merrill Golden Quill
Award given by the OBA annually for the outstanding published article in the Oklahoma Bar Journal. He currently serves on the
Board of the USAO Foundation.

Terry M. Kollmorgen
Moyers Martin
401 South Boston, Suite 1100
Tulsa, OK 74103
Phone (918)582-5281
Fax (918) 585-8318
tmk@moyersmartin.com
For more than 25 years, Mr. Kollmorgen has successfully represented and defended corporations, governmental entities, and
individuals in litigation and administrative proceedings in multiple jurisdictions and before a variety of civil and administrative
forums throughout the United States.
Mr. Kollmorgen represents and defends public housing authorities on an array of matters including general liability, premises
and security liability, products liability, employment discrimination and fair housing claims. Mr. Kollmorgen and his firm, Moyers
Martin LLP, are Martindale-Hubbell AV® Preeminent rated. For more than a century, Moyers Martin has served as a defense
litigation law firm.

WHO’S WHO
Pennsylvania
David P. Bateman, Esq // Craig M. Caliendo Esq
Bateman Caliendo, LLC
James W. Iredell House
470 Dresher Road
Horsham, PA 19044
Phone: (215) 443-9060
Fax: (215) 443-9061
bateman@batemancaliendo.com
ccaliendo@batemancaliendo.com
Dave is a trial lawyer with over 25 years of experience in a broad range of personal injury, governmental/municipal liability, automobile negligence,
construction accidents, homeowners’ insurance, bad faith and premises liability litigation. He has defended multiple companies, insurance carriers
and governmental entities in complex personal injury claims involving wrongful death, permanent injuries and catastrophic loss.
Craig is a trial lawyer with nearly 25 years of experience in a broad range of personal injury, governmental/municipal, automobile, construction,
premises liability, products liability, professional malpractice, mass tort and commercial litigation. He has defended multiple individuals, companies, physicians/hospitals, insurance carriers and governmental entities in complex personal injury claims.

Janice Kolber // Susanna Randazzo
Kolber & Randazzo, PC
One South Broad St Suite 1610
Philadelphia, PA 19107
Phone (215)567-1333
Fax (215)567-2099
jkolber@krpc-law.com
srandazzo@krpc-law.com
Ms. Kolber is a founding partner and has concentrated her practice in civil trial advocacy for more than 21 years.
Ms. Randazzo is a partner of the firm whose practice concentration is in civil litigation and employment

Bethann Naples
Naples Law, LLP
1515 Market St. Suite 1200
Philadelphia, PA 19102
Phone (215)247-8820
Fax (215)247-8810
bnaples@napleslawllp.com
Bethann Naples has concentrated her practice in civil litigation and workers-compensation. She has handled defense liability and automobile accident cases and worker’s compensation claims. Ms. Naples also served as an arbitrator for Public Housing grievances.

Bethann R. Lloyd // Holly M. Whalen
Cipriani & Werner, PC
650 Washington Rd, Suite 700
Pittsburgh, PA 15228
Phone (412) 563-2500
blloyd@c-wlaw.com
hwhalen@c-wlaw.com
Bethann and Holly have been repeatedly named Pennsylvania Super Lawyers, including for 2014. In addition to representing housing authorities in
various contexts for many years, Bethann and Holly also defend cases involving claims of professional liability, employment practices, commercial
litigation, civil rights and insurance coverage.
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Rhode Island
Rajaram Suryanarayan // Brenda Harrigan
Gunning & LaFazia, Inc.
33 College Hill Rd, Suite 25B
Warwick, RI 02886
Phone (401)521-6900
Fax (401)521-6901
rsury@gunninglafazia.com
bharrigan@gunninglafazia.com
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The attorneys at Gunning & LaFazia handle matters in state and federal courts in Rhode Island and Massachusetts. Over the past
50 years Gunning and LaFazia attorneys have tried hundreds of cases with excellent results. Gunning & LaFazia is committed to
continuing to provide superior legal services for individuals and companies.
Brenda Harrigan also handles Family Court matters, including custody, child support, and divorce, as well as the defense of discrimination claims filed with the EEOC and the Rhode Island Commission for Human Rights. Rajaram Suryanarayan’s practice includes
professional liability policy defense, as well as commercial litigation.

Tennessee
Marc Dedman // Christopher Myatt
Spicer Rudstrom, PLLC
Pembroke Square
119 South Main, Suite 700
Memphis TN 38103
Phone: 901.523.1333
fax: 901.526.0213
cmm@spicerfirm.com
Spicer Rudstrom, PLLC covers all of Tennessee and North Mississippi and also have offices in AR and TX, (Little Rock and Texarkana), that cover the entirety of that state. Chris Myatt is a partner in the Memphis office of Spicer Rudstrom, PLLC. His practice
is concentrated primarily in the areas of premises liability, business and commercial representation, product liability, governmental
tort liability, insurance coverage, insurance defense and workers’ compensation. He is licensed in both Tennessee and in Mississippi. Chris obtained a Doctor of Jurisprudence degree from the University of Tennessee College of Law, where he was Publications
Editor of the Tennessee Law Review and recognized with the Editor-in-Chief’s award.

Gary M. Kellar
Spicer Rudstrom, PLLC
414 Union Street
Suite 1700
Nashville, TN 37219
Phone (615) 425-7536
Fax (615) 259-1522
gkellar@spicerfirm.com
Gary Kellar is a trial lawyer and adviser to insurance clients in the Nashville office of Spicer Rudstrom, PLLC. He focuses his practice
on automobile liability, employment law, insurance coverage and insurance defense litigation, insurance subrogation and trucking/
transportation litigation. He holds a Doctor of Jurisprudence degree from the University of Tennessee College of Law. Gary’s practice is concentrated primarily in insurance defense and trucking/transportation defense

WHO’S WHO
Tennessee Continued
Robert J. Uhorchuk
Spicer Rudstrom, PLLC
537 Market Street
Suite 203
Chattanooga, TN 37402
Phone (423) 756-0262
Fax (423) 756-8489
rju@spicerfirm.com
Rob Uhorchuk is an AV-rated attorney in the Chattanooga office of Spicer Rudstrom, PLLC. He graduated with academic distinction with a bachelor’s degree in economics from the Virginia Military Institute. He earned his Doctor of Jurisprudence degree from the University of Memphis
Cecil C. Humphreys School of Law. He was a member of the Law Review and began practicing law after graduation. Rob’s practice areas include
tort liability defense to include catastrophic injury cases, trucking and transportation, construction defect litigation, workers’ compensation and
automobile liability.

Clinton J. Woodfin
Spicer Rudstrom, PLLC
800 S. Gay Street
Suite 1400
Knoxville, TN 37929
Phone (865) 244-4667
Fax (865) 673-8972
cjw@spicerfirm.com
Clint Woodfin is the managing member of Spicer Rudstrom, PLLC’s Knoxville office and is an AV-rated attorney. He is admitted to practice in all
courts in Tennessee and in the United States Court of Appeals for the Sixth Circuit. During his years of practice, he has represented major corporations, insurance carriers, local businesses and individuals in all phases of litigation. His specific areas of practice includes alternative dispute
resolution, automobile liability, business and commercial litigation, employment practices litigation, insurance coverage, insurance defense, insurance subrogation, premises liability, products liability, real estate and construction litigation and workers’ compensation. He earned his Doctor of
Jurisprudence degree from the University of Tennessee College of Law.

Texas
William M. McKamie
McKamie Krueger, LLP
941 Proton Road
San Antonio, TX 78258
Phone (210)546-2122
Fax (210)546-2130
mick@mckamiekrueger.com
Mr. McKamie practices municipal litigation, land use, constitutional law, Fair Housing, civil rights, employment law, commercial litigation, business
law & general litigation. Mr. McKamie is a former two-term Chair of Government Lawyers Section of the Texas State Bar.
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Texas Continued
Charles Dunkel // Carla Cotropia
Mills Shirley, LLP
3 Riverway, Suite 100
Houston, TX 77056
Phone: (713)225-0547
Fax: (866) 674-7808
Cdunkel@millsshirley.com
Ccotropia@millsshirley.com
Mills Shirley, LLP was established in 1846 and is the oldest continuous law firm in Texas. As Partners with Mills Shirley, Carla and
Charles focus their practice assisting government entities and employers with simple to complex employment issues, Title VII compliance/defenses, labor law compliance, and premises and auto defense litigation. In addition to their practice, Carla is a mediator
and an employment arbitrator for the American Arbitration Association. Charles is a presiding municipal court judge.
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W. Howard Mowery
Spicer Rudstrom, PLLC
3723 Texas Blvd.
Texarkana, TX 75503
Phone (903) 823-0101
Fax (903) 794-2250
hmowery@spicerfirm.com
Howard is a trial lawyer and mediator who has practiced throughout federal and state courts in Texas, Arkansas and Oklahoma. His
practice extends to representation of individuals and businesses in civil litigation. Before law school, he served as a police officer.
Howard obtained his Doctor of Jurisprudence degree from the University of Arkansas School of Law, where he was on the editorial
staff of the Arkansas Law Review.

Virginia
Jim Chapman // Elaine Hogan
Crenshaw, Ware & Martin, PLC
150 West Main St Suite 1500
Norfolk, VA 23510
Phone (757)623-3000
Fax (757)623-5735
jchapman@cwm-law.com
ehogan@cwm-law.com
James L. Chapman, IV is a senior partner with the law firm of Crenshaw, Ware & Martin, P.L.C. and is Chairman of the firm’s Litigation Department. He handles a broad range of business issues and complex civil litigation matters in federal and state courts and
has substantial jury trial experience. He is listed in Best Lawyers in America and Virginia Super Lawyers.
Ms. Hogan is a partner with the firm and serves as the Practice Group Chair for the Employment Law Group. She focuses her practice on assisting employers and management in the areas of compliance and litigation. Ms. Hogan also handles a wide range of civil
litigation and business matters.

WHO’S WHO
Washington
Marty Pujolar
Forsberg & Umlauf, P.S.
901 Fifth Avenue Suite 1400
Seattle, WA 98164
Phone(206)689-8500
Fax(206)689-8501
mpujolar@FoUm.law
Marty is a shareholder at Forsberg & Umlauf. His practice focuses on general liability defense, first- and third-party insurance coverage and extra-contractual litigation, uninsured motorist matters, construction defect, employment, product liability, personal injury, discrimination, housing,
and commercial contract disputes. Marty handles matters in state and federal court throughout the state of Washington and is listed in Washington’s Super Lawyers.

John Graffe
Johnson, Graffe, Keay, Moniz & Wick, LLP
925 4TH Ave, Suite 2300
Seattle, WA 98104
Phone (206)223-4770
Fax (206) 386-7344
graffej@jgkmw.com
For more than thirty years, John Graffe has defended clients in professional liability cases, primarily involving health care. John appreciates the
complexities and nuances of his ever-evolving area. His clients benefit from his experience and knowledge, along with his knack for clearly
understanding their needs and concerns.
John is AV-rated by Martindale Hubbell. He is regularly chosen by his peers as a “Super Lawyer,” a distinction limited to just five percent of the bar.
He has also been selected as a member of the American Board of Trial Advocates.
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C. Michael (Mickey) McInnish
Mickey McInnish has practiced law since 1981. He worked as Legislative Analyst for the State of Alabama
Legislative Reference Service prior to practicing law. Mr. McInnish currently serves as Senior Staff Attorney for City of Montgomery, Alabama with primary focus on Revenue/Business Licenses, Policy/Procedure
Manuals, Personnel Issues, Disciplinary/Administrative Personnel Hearings, City Investigations. He previously worked as PHA attorney and in a PHA from 1988 through 2007. Mr. McInnish has represented housing
authorities in all areas of law; both administrative and in legal proceedings. Additionally, Mr. McInnish has
taught courses for Auburn University, Faulkner University Jones School of Law, Rutgers University, Alabama
League of Municipalities.
Mr. McInnish was a major part of the creative team that developed HADA in 2001. He has consistently
presented CLE approved programs for HADA and the Housing Development Law Institute in addition to
creating and presenting well over 200 programs for HTVN and housing authority law/issues.

What can we do?
Mickey Mcinnish

HAI Group SM | 189 Commerce Court, Cheshire, CT 06410 | HAI Group is a registered trademark for a family of affiliated companies which includes Housing Authority Risk
Retention Group, Inc.; Housing Authority Property Insurance, A Mutual Company; Housing Enterprise Insurance Company, Inc.; Housing Insurance Services, Inc. (DBA Housing
Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; Housing Telecommunications, Inc.; Satellite Telecommunications, Inc.; Housing Investment Group,
Inc.; and Housing Systems Solutions, Inc.









Fair Housing
Disparate Impact
US Department of Housing and Urban Development
(HUD) Guidance
How do we follow all of the rules?
Best practices and ideas
What needs to happen? Training, records, policies



















Who knows what the future brings?
HUD practices and implementation: when, if, how
But, what is the right thing to do?
Do politics really have anything to do with these
issues?
Court issue

Policies cannot discriminate
Disparate impact
Screening
What is criminal history policy
Why are provisions necessary
Training and records
Evidence: tapes, video, etc.
Approval levels from staff, appeals
















Any criminal history ineligible? No.
HUD required: still in effect?
Criminal records and history
Steps to take in the process
When do we get the criminal history?
How about: ever convicted of crime?

Discrimination, disparate impact
Fair housing
Housing law: Duty to provide “decent, safe and
sanitary housing”
and: provide for peaceful enjoyment
What is necessary to serve a substantial, legitimate,
nondiscriminatory interest of the public housing
authority (PHA)?















Is policy or practice justified?
Is it necessary to achieve substantial, legitimate,
nondiscriminatory interest?
Does it achieve that purpose?
Arrest records: can’t deny admission, terminate
assistance or evict simply because of arrest

Nature of criminal history
Severity of the conduct
When did it happen?
Current status of case
National Crime Information Center (NCIC) issues
Likelihood of success as a resident and neighbor



















Existing regulations as of now
Deny admission or terminate assistance on some
criminal activity
Deny admission three years for eviction from PHA for
drug related activity
Currently uses illegal drugs
But consider: may use interfere with health, safety or
right to peaceful enjoyment

Abuse or pattern of abuse of alcohol
(Who determines that?)
Criminal records check, driving records, etc.
Child abuse?
Sexual offenses?
Violent offenses?
Setting terms of consideration: time, etc.


















One-strike
Criminal Records Management Plan
NCIC access
Thou shalt not’s
Changing policies, practices, and procedures
Implementing policies with time restrictions
No lease violation grievance hearings

Housing violent persons
Housing persons with records of theft, burglary, etc.
Lawsuits
Other residents’ rights
Who can file complaint or sue?
Nationwide vs. local checks













Demonstrable risk to resident safety
Must consider nature, severity and recency of criminal
conduct
Must serve substantial, legitimate, nondiscriminatory
interest of the PHA
Assess the policy and amend with advice of attorney

Not allowed
Even if certain types of convictions are banned, must
still show nondiscriminatory reasons
Except some convictions for drug offenses













Verification of criminal history once the person is
otherwise qualified
Provision to set up mitigation conference with
applicant: what happened, what has happened since,
rehabilitation

Fingerprint issues
Right to rebut or give explanation
Rehabilitation
Likelihood of being successful tenant
“Peaceful enjoyment”
Who makes the decision to house?

















Age when convicted
Rehabilitation efforts
References
Time since offense
Nature of offense
Why this applicant would be a good resident

What is allegation?
Who investigates?
Who can prove circumstances?
Rights of accused: Testify? Delay?
Who makes final decision?
What is involved in the hearing?
















Admission and Continued Occupancy Policy (ACOP)
Administration Plan
Grievance for admissions for both and for termination
of tenancy
Criminal Records Management Policy
Admission guidelines: time periods, why one can be
denied, and proof

Fair Housing
Disparate Impact
Basic criminal records issues
Questions to ask
How to make recommendations
Documentation, documentation, etc.




















US Equal Employment Opportunity Commission (EEOC)
guidance
Ban the box
Post offer or on application?
Disparate impact
What is the job?
Conduct is job-related and relatively recent

Blanket exclusion of people with arrest records will
almost never withstand scrutiny
What is business necessity?
You must have proof that conviction/arrest records
relate to the position
Hypothetical or suppositions not enough
Direct evidence necessary









Prior conduct that indicates he/she would be unfit for
the position. It is the conduct, not the arrest or
conviction per se
Considerations: Nature and gravity of the offense; time
that has passed; Nature of the job sought

Applicant for employment and/or housing can receive
close scrutiny (EEOC) when employer is responsible for
safety and/or well being of other persons
Probability that the person would pose a threat. Again:
proof, not just suspicion










Conviction is conclusive evidence that person
committed the crime
Arrests only considered as a means of triggering
further inquiry into character or prior conduct

After considering all of the circumstances
If you reasonably conclude that the conduct is
evidence that he/she cannot be trusted to perform the
duties, you may reject
But: document, analyze and be prepared to defend
your decision with facts












Discrimination
Disparate impact
EEOC
Fair Housing
HUD guidelines or support/help
Training

ACOP Suggestions attached
Criminal Records Management attached













All staff should be trained in the criminal provisions of
the ACOP and lease
All training should be logged and notated
Keep a lookout for any HUD help and training

We don’t know what the future holds
There may be some changes in the future
Watch for updates
Consider the ideas and materials in this program

Criminal Records Management Policy
_______________ Housing Authority (hereafter referred to as HA)
All adult applicants and tenants shall complete an Authorization for Release of Police Record (See Attached).
The HA shall request an National Crime Information Center (NCIC) check for criminal history for an applicant
or tenant (See Attached). Applicants and tenants may be requested to furnish fingerprints for this purpose
through the local law enforcement office to be sent to the FBI. NCIC information shall be furnished to the
HA pursuant to the agreement between the U.S. Department of Housing and Urban Development and the U.
S. Department of Justice Regarding Access to National Crime Information Center Data.

For the purpose of screening applicants, lease enforcement and eviction the HA or its Agents will attempt
to obtain NCIC reports and any police records from law enforcement agencies related to a persons criminal
conviction records for persons eighteen (18) years of age or older. The HA may also request this information
for juveniles, to the extent that the release of such information is not prohibited by State, local, or tribal
laws.
Before the HA takes any adverse action based on a criminal conviction record, the HA or its Agents must
provide the applicant or tenant with an opportunity to dispute the accuracy or relevancy of the record. The
hearing is afforded to each applicant that is denied admission and provides the applicant the opportunity
to dispute any information used to deny an applicant admission to public housing.

The HA will keep all criminal records received confidential and not misuse or improperly disseminate the
information. Criminal records of any adult applicant/tenant which are used as the basis of denying tenancy
or eviction are confidential and shall not be disclosed to any person or entity other than for official use
or for use in court proceedings. The term adult means a person who is 18 years of age or older, or who
has been convicted of a crime as an adult under any Federal, State, or tribal law. Said records shall be
maintained in separate files and shall be kept in a locked, secure location. Access shall be limited to:
Employee Name

Authorization

Employee Name

Records shall be destroyed once action is taken and any grievance procedure, or court proceeding is completed.
A notice of record destruction shall be maintained in a separate file.
The HA will work through their local law enforcement agencies to obtain information from NCIC. Also,
the HA may pay reasonable fees charged by law enforcement agencies that provide the information. The
applicant or tenant may not be charged for any expenses related to the investigation.

____________________ HOUSING AUTHORITY (Authority)
AUTHORIZATION FOR RELEASE OF POLICE RECORD
NAME____________________________________________________________________

NICKNAME(S)_____________________________________________________________

CURRENT ADDRESS_______________________________________________________

PREVIOUS ADDRESS_______________________________________________________
PERSONAL DESCRIPTION:

DATE OF BIRTH________________________________
HEIGHT___________________
MONTH - DAY - YEAR			
FEET - INCHES
WEIGHT______________________ RACE ________________ SEX __________
COLOR HAIR________________________

SOCIAL SECURITY NUMBER________________________________________________

====================================================================
I do hereby authorize any City, County, State or Federal Agency, Department or Bureau,
to release any information in their files under the above name and other information
supplied by me. I understand and realize that the information so released may prove
unfavorable to me. I agree to submit to fingerprinting to be forwarded to the FBI if
required by the housing authority. I agree to hold any source of information blameless for
any error in reporting this information. I release all persons whomever from any liability
arising out of or resulting from the release of this information.
_____________________________________________________________________________
Signature			
Date of Birth		
Social Security Number

Date Signed

SWORN TO and SUBSCRIBED before me this the ______ day of ______________, 20___.
_____________________________
NOTARY PUBLIC

My Commission Expires:______________________

REQUEST FOR CRIMINAL HISTORY NCIC CHECK FOR
___________________________ HOUSING AUTHORITY
In accordance with the Agreement between the U. S. Department of Housing and Urban Development
and the U. S. Department of Justice, a copy of which is on file with this housing authority and the City
of _______________________ Police Department, relating to Access to National Crime Information Center
Data (NCIC), the ___________________________ Housing Authority (Authority) hereby requests that the City of
_______________________ Police Department conduct a name test to determine whether or not:
___________________________________________
______________________________
NAME								
DATE OF BIRTH
___________________________________________
________________ ____________
SOCIAL SECURITY NUMBER				
RACE			

SEX

___________________________________________
______________________________
AUTHORIZING SIGNATURE				
AUTHORITY REPRESENTATIVE
=====================================================================
TO BE COMPLETED BY CITY OF _______________________ POLICE DEPARTMENT AND RETURNED
TO AUTHORITY:
__________

There is no additional information in the NCIC for the above-named person.

_________
There is a Criminal History Record of the named person and the Authority should refer the
named person to the ______________________________ Police Department for fingerprinting and further checks
with the FBI.
_________________________________________
Police Department Representative
_________________________________________
Date

A. Screening Applicants for Admission.
1. HUD Regulations

All applicants shall be screened in accordance with HUD’s regulations and sound management
practices. During screening, the HA will require applicants to demonstrate ability to comply
with essential provisions of the lease. The HA will ask if the Applicant requires any special
accommodations or presence of a third party to help them with the application process and
tenancy.

1. Complying with essential lease requirements:

a) Applicant ability and willingness to comply with the essential lease requirements will be checked
and documented in accordance with this policy. Applicant screening shall assess the conduct of the
applicant and other family members listed on the application, in present and prior housing. Any
costs incurred to complete the application process and screening will be paid by the HA.
a) The history of applicant conduct and behavior must demonstrate that the applicant family can
reasonably be expected not to:
• Interfere with other residents in such a manner as to diminish their peaceful enjoyment of the
premises by adversely affecting their health, safety, or welfare;
• Adversely affect the physical environment or financial stability of the project;
• Violate the terms and conditions of the lease;
• Require services from the HA staff that would alter the fundamental nature of the
HA’s program.
b) The HA will conduct a detailed interview of all applicants using an interview checklist as a part of
the screening procedures. The form will ask questions based on the essential elements of tenancy.
Answers will be subject to third party verification.
c) The HA will complete a credit check and a rental history check on all applicants.
d) Payment of funds owed to any HA or any other federally subsidized housing program is
part of the screening evaluation. Outstanding balances will result in the rejection of the
application.
NOTE: Applicants that owe a HA or any other federally subsidized program funds will not be
processed for occupancy. The applicant must pay the funds owed prior to the application
being processed. After the application is processed, the applicant must meet all other conditions for occupancy. Repaying funds that are due, do not necessarily qualify an applicant
for occupancy. Such payments will be considered along with other factors in the application process. Any money owed to a HA which has been discharged by bankruptcy shall not
be considered in making this determination.

e) The HA will complete a criminal background check on all adult applicants or any member for
whom criminal records are available. Before the HA rejects an applicant on the basis of criminal
history, the HA must notify the household of the proposed rejection and proceed under the provisions of the Criminal Records Management Policy.
f) The HA will verify the information provided by the applicant by searching the Dru
Sjodin National Sex Offender Database. The Dru Sjodin National Sex Offender
Database is an online, searchable database, hosted by the Department of Justice, which
combines the data from individual state sex offender registries. The website for the da-

tabase is located at: http://www.nsopw.gov. A record of this screening, including date performed, will be retained. The HA will destroy the results of the search in accordance with
24 CFR 5.903 (g). The HA will retain the results of the search, along with the application, for
a period of three years if the applicant is denied housing or, if the applicant is admitted to
the program, for the term of tenancy plus three years.
g) If any screening activity suggests that an applicant household member may be currently engaged
in illegal use of drugs, the HA may seek information from a drug abuse treatment facility or local
law enforcement agency to determine whether the facility or agency has reasonable cause to believe the household member is currently engaging in illegal drug use.
h) The HA may complete a home visit on all applicants that have passed criminal history screening
and have incomplete or questionable landlord references to determine if the applicant(s) housekeeping would create health or sanitation problems. Staff completing the home visit will consider
whether the conditions they observe are the result of the applicant(s) treatment of the unit or are
caused by the unit’s overall substandard condition.
i) Housekeeping criteria to be checked shall include, but not be limited to:
• Conditions in living room, kitchen (food preparation and cleanup), bathroom, bedrooms, entranceways, halls, and yard (if applicable);
• Cleanliness in each room; and
• General care of appliances, fixtures, windows, doors and cabinets.
Other: The HA lease compliance criteria will also be checked, such as:
• Evidence of destruction of property;
• Unauthorized occupants;
• Evidence of criminal activity; and
• Conditions inconsistent with application information.
NOTE: All applicants shall have at least a twoday advance written notice of home visits.

j) All applicants may be asked to attend and complete the HA’s PreOccupancy Orientation.
k) The HA’s examination of relevant information respecting past and current habits or practices will
include, but is not limited to, an assessment of the applicant family’s adult members:
• Past performance in meeting financial obligations, especially rent and utility bills.
• Record of disturbance of neighbors (sufficient to warrant a police call) destruction of property,
or living or housekeeping habits that may adversely affect the health, safety, or welfare of other
residents or neighbors.
• History of criminal activity on the part of any applicant family member involving crimes of
physical violence to persons or property or other criminal acts including drugrelated criminal
activity that could adversely affect the health, safety, or welfare of other residents or staff or
cause damage to the unit or development.

NOTE: The HA may require an applicant to exclude a household member in order to be admitted if that
household member has participated in or been culpable for criminal actions that warrant rejection.
•
•

A record of eviction from housing or involuntary termination from residential programs (taking into account date and circumstances).
An applicant(s) ability and willingness to comply with the terms of the HA’s lease.

l) The HA is required to reject the applications of certain applicants for criminal activity or drug
abuse by household members:
• The HA shall reject the application of any applicant for three years from the date of eviction if
any household member has been evicted from any federally assisted housing for drugrelated
criminal activity. However, the HA may admit the household if the HA determines that:
o The evicted household member who engaged in drugrelated criminal activity has successfully completed a supervised drug rehabilitation program approved by the HA, or
o The circumstances leading to the eviction no longer exist (for example, the criminal household member has died or is imprisoned).
• The HA is required to reject the application of a household if the HA determines that:
o Any household member is currently engaging in illegal use of a drug; or
o The HA has reasonable cause to believe that a household member’s illegal use or pattern of
illegal use of a drug may threaten the health, safety, or right to peaceful enjoyment of the
premises by other residents;
o Any household member has ever been convicted of manufacture or production of methamphetamine on the premises of any federally assisted housing;
o Any member of the household is subject to a lifetime registration requirement under a state
sex offender registration program; or
o Any member of the household’s abuse or pattern of abuse of alcohol may threaten the
health, safety, or right to peaceful enjoyment of the premises by other residents.
NOTE: The above list is not intended to be all-inclusive. Applicants may be denied admission if the HA has
reason to believe that the conduct of the applicant has been such as would be likely to interfere
with other residents in such a manner as to diminish their enjoyment of the premises by adversely affecting their health, safety, or welfare or to affect adversely the physical environment or
the financial stability of the project if the applicant were admitted to the project.

m) An applicant’s intentional misrepresentation of information related to eligibility, preference for
admission, housing history, allowances, family composition, or rent will result in rejection. In the
event the misrepresentation is discovered after admission, the lease will be terminated for such
misrepresentation. Unintentional mistakes that do not confer any advantage to the applicant will
not be considered misrepresentations.
n) Applicants must be able to demonstrate the ability and willingness to comply with the terms of the
HA’s lease, either alone or with assistance that they can demonstrate they will have at the time of
admission. Availability of assistance is subject to verification by the HA.
o) Have previously been evicted from public housing, including having moved from the HA as a
result of their lease being terminated by the HA.
p) Committed acts, which would constitute fraud in connection with any federally, assisted housing
program.
q) Did not provide information required within the time frame specified during the application process.
r) During the interview process, the applicant demonstrates hostile behavior that indicates that the
prospective applicant may be a threat to our public housing residents.
s) The applicant and all adults must sign a release allowing the HA to request a copy of a police report
from the National Crime Information Center, police department or other law enforcement agencies. If the HA uses the information to deny or terminate assistance the HA must provide a copy of
the information used in accordance with Criminal Records Management Policy.
t) If the applicant is a former Public Housing or Section 8 participant who vacated the unit in violation of his lease, the applicant may be declared ineligible.

2. Screening applicants who claim mitigating circumstances.
a) If negative information is received about an applicant, the HA shall consider the time, nature, and
extent of the applicant’s conduct and other factors that might indicate a reasonable probability of
favorable future conduct. To be considered, mitigating circumstances must be verifiable.
u) Mitigating circumstances are facts relating to the applicant’s negative rental history or behavior,
that, when verified, indicate. The reason for the unsuitable rental history and/or behavior; and that
the reason for the unsuitable rental history and behavior is no longer in effect or is under control,
AND applicant’s prospect for lease compliance is an acceptable one, justifying admission. Mitigating circumstances would overcome or outweigh information already gathered in the screening
process.
v) If the applicant asserts that mitigating circumstances relate to a change in disability, medical condition or treatment, the HA shall refer such information to persons qualified to evaluate the evidence and verify the mitigating circumstance. The HA shall also have the right to request further
information to verify the mitigating circumstance, even if such information is of a medically confidential nature. Such inquiries will be limited to the information necessary to verify the mitigating
circumstances or, in the case of a person with disabilities, to verify a reasonable accommodation.
w) Examples of mitigating circumstances might include:
• Evidence of successful rehabilitation;
• Evidence of the applicant family’s participation in social service or other appropriate counseling service; or
• Evidence of successful and sustained modification of previous disqualifying behavior.
x) Consideration of mitigating circumstances does not guarantee that applicant will qualify for admission. The HA will consider such circumstances in light of:
• The applicant’s ability to verify the mitigating circumstances and prospects for improved future behavior;
• The applicant’s overall performance with respect to all the screening requirements; and
• The nature and seriousness of any criminal activity, especially drug related criminal activity
that appears in the applicant’s record.
3. Qualified and Unqualified Applicants:
a) Verified information will be analyzed and a determination made with respect to:
• Eligibility of the applicant as a family;
• Eligibility of the applicant with respect to income limits for admission;
• Eligibility of the applicant with respect to citizenship or eligible immigration status;
• Unit size required for and selected by the family;
• Preference category (if any) to which the family is entitled; and
• Qualification of the applicant with respect to the Selection Criteria.
y) Qualified (DETERMINED TO BE ELIGIBLE):
Families will be notified by the HA of the approximate time frame of admission insofar as
that date can be determined; however the time frame stated by the HA is an estimate and
does not guarantee that applicants can expect to be housed by that date.
z) Denied (DETERMINED TO BE INELIGIBLE):
Generally, applicants may be denied admission to Public Housing for the following time
frames, which shall begin on the date of application, unless otherwise provided for herein
below:
1) Denied admission for up to one year for the following:
• Past rental record,
• Bad rent paying habits,
• Bad housekeeping habits, in and outside the unit,

•
•
•
•
•
•
2)
•
•
•
3)
•
•
4)
•
5)

Damages,
Disturbances,
Liveins,
Demonstration of hostile behavior during the interview process that indicates that the applicant may be a threat to staff or residents,
Being evicted from a HA, including having moved from a HA as a result of their lease
being terminated by the HA for reasons other than as listed below (beginning on the date
of such eviction),
Having other federally subsidized housing assistance terminated for reasons other than as
listed below (beginning on the date of such eviction).
Denied admission for up to three years for the following:
Persons evicted from public housing, Indian Housing, Section 8, or Section 23 programs
because of drugrelated criminal activity (except drug trafficking) are ineligible for admission to public housing for up to a three year period beginning on the date of such eviction.
The HA will consider mitigating circumstances including successful completion of a rehabilitation program approved by the HA, or the circumstances leading to the eviction no
longer exist.
Drug use without evidence of rehabilitation.
Denied admission for up to five years for the following:
Fraud: (giving false information on the application or during an interview is considered
fraud).
A criminal record that indicates that the applicant may be a threat and/or negative influence
on other residents. The five years shall begin on date of the last reported act or conviction.
Denied admission for up to 10 years for the following:
From date of conviction for drug trafficking. Denied admission for life to any household
that includes any individual who is subject to a lifetime registration requirement under a
state sex offender registration program.
Denied admission for life to any applicant who has been convicted of manufacturing or
producing methamphetamine (commonly referred to as “speed”) on the premises of any
federally assisted housing. Premises are defined as the building or complex in which the
dwelling unit is located, including common areas and grounds.

NOTE: These time frames (with the exception of 5 & 6) are only guidelines and the HA may deny admission to any individual whose behavior may adversely affect the health, safety or welfare of other
residents or may admit persons who exhibit evidence of rehabilitation.

aa) Notice to Deny Applicants:
Unqualified applicants will be promptly notified by a Notice of Rejection from the HA, stating the basis for such determination and offering an opportunity for informal hearing (see
Procedure for Informal Hearing for Rejected Applicants). The denial letter will allow the applicant 10 calendar days to request an informal meeting (verbal and/or in writing) with the
HA. A HA representative will hear the appeal and issue a decision within 10 calendar days
of the meeting. Informal hearings for applicants are different from the resident grievance
process. Applicants are not entitled to use of the resident grievance process.
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Chuck Stewart
Chuck is a founding partner of the Montgomery, Alabama office of the multi-state Bradley Arant Boult Cummings
LLP. He is a trial lawyer of over 30 years whose practice focuses primarily in the defense of national and international
corporations in product liability, employment, toxic tort, commercial, intellectual property, and catastrophic personal
injury matters. Licensed in Alabama and Tennessee, Chuck’s extensive litigation experience is national in scope. He has
handled a wide variety of cases in Texas, Arizona, California, Florida, Tennessee, North Carolina, Massachusetts, Georgia, Mississippi, Oklahoma, and Utah. Although most of his cases fall into one of the aforementioned categories, Chuck
has also successfully tried several other types of complex cases, including a six-week-long class action price-fixing case,
a racial steering case involving the sale of real estate, and a breach of contract and fraud matter filed against a company by its group health insurer. He successfully defended the trial of a start-up corporation in a lawsuit brought by a
major movie distributor, involving claims of copyright infringement, intentional interference with contractual relations,
deceptive trade practices, and breach of contract. Chuck has also represented attorneys, hospitals, and architects in
actions alleging malpractice. He serves as national trial counsel for an international building products manufacturer.
In that capacity, Chuck has defended cases in numerous states across the country. Chuck is listed in Mid-South Super
Lawyers, Business Litigation, 2016; “Lawyer of the Year,” Montgomery, Employment Law-Management, 2017; Alabama
Super Lawyers, Business Litigation, 2008–2015; The Best Lawyers in America®, Bet-the-Company Litigation, 2009–
2017; Commercial Litigation, 2007–2017; Labor & Employment Litigation 2015-2017; and Product Liability Litigation
– Defendants 2015-2017. Chuck is also listed in Benchmark Litigation as a “Litigation Star,” Alabama 2015 and 2017.
He is listed in The Best Lawyers Montgomery Litigation as the Labor & Employment Lawyer of the Year, 2015, and in
The International Who’s Who Legal, Products Liability Defense Lawyers, 2011–2017. Chuck is a Past President of the
Alabama Defense Lawyers Association (1989-1990), a Past Director of DRI’s Board of Directors (2002-2005), and he was
Chair of DRI’s Product Liability Committee.
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Rudy Hill
Rudy Hill maintains litigation and appellate practices with Bradley Arant Boult Cummings LLP in the firm’s Montgomery
and Birmingham, Alabama, offices. He has defended public housing authorities across the state in both personal injury
and § 1983 lawsuits. He also represents individual and corporate clients in commercial, intellectual property, and product liability lawsuits and has first-chaired jury trials in state and federal courts. Rudy also handles a variety of appellate
matters and has successfully defended dismissals and summary judgments in favor of public housing authorities before
the Supreme Court of Alabama and the U.S. Court of Appeals for the Eleventh Circuit. Prior to joining the firm, Rudy
served as a law clerk to the Honorable William H. Pryor Jr. of the Eleventh Circuit.
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Michael T. Coutu
Michael T. Coutu is a member of Coutu Lane PLLC. He is a Martindale Hubbell AV - Preeminent rated trial
attorney with over 18 years of complex personal injury, insurance and commercial litigation experience. He
has tried, appealed, negotiated, arbitrated or otherwise successfully resolved complex construction, premises
liability, insurance, product liability, municipal liability, trucking and other matters.
He has tried over twenty (25) cases to verdict and presented proof in a dozen other matters. He has arbitrated
more than fifty (50) litigated cases to award. In addition, he has substantial appellate experience with several
reported decisions.
Mike is active as an educator and in various bar associations. In the last few years, Mike has chaired CLE programs, prepared papers and conducted training pertaining to: summary judgment motions, social media liability, mediation techniques, the disclosure and use of experts, New York Labor Law, automobile liability, ethics,
premises liability, and other topics at programs presented throughout North America. He is a member of the
New York State Bar Association, Erie County Bar Association, Ontario Fleet Safety Council, Trainers, Housing
Authority Defense Attorneys, and Eagle Associates International.
Mike is a graduate of the University of Vermont where he earned a BA in Environmental Studies and Political
Science. Mike earned his law degree and certificate in Environmental and Natural Resources law from Northwestern School of Law of Lewis and Clark College. Mike completed trial school at the National Institute of Trial
Advocacy and earned a certificate in Alternative Dispute Resolution from Cornell University’s School of Industrial and Labor Relations.
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Matthew Brauer
Matthew Brauer is a partner with the Rutledge Manion law firm in Michigan. He has been practicing law
for over 20 years, during which he has led dozens of housing authorities toward successful conclusions
on hundreds of matters. Mr. Brauer’s years of representing housing authorities have included all stages
of discovery, trials, appeals, arbitrations, unfair labor practice claims, administrative claims, and labor negotiations. Mr. Brauer also consults with housing commission administrators and risk managers regarding
an array of employment, litigation and labor related issues. He is admitted to practice in all state and
federal courts in Michigan, as well as the U.S. Sixth Circuit Court of Appeals and the U.S. Supreme Court.
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Frank J. Szilagyi
Frank J. Szilagyi is a trial lawyer with more than 25 years of experience. Prior to forming Szilagyi & Daly,
Mr. Szilagyi formed and practiced with Chadwick, Libbey & Szilagyi, in Hartford, Connecticut.
He is admitted to practice law in the State of Connecticut, the Commonwealth of Massachusetts, the United
States District Court for the District of Connecticut, the United States Court of Appeals for the Second Circuit,
and the United States Supreme Court. He is also a member of The International Society of Primerus Law Firms
and the Primerus Defense Institute.
Mr. Szilagyi’s practice is concentrated in the areas of civil litigation and the trial of civil matters. Mr. Szilagyi has
extensive experience defending a variety of litigation matters for public housing authorities in Connecticut,
including claims brought under the Fair Housing Act. Mr. Szilagyi also has experience in the area of professional liability, liquor liability and Dram Shop claims, premises liability claims, contractor liability, product liability,
fire claims, property and general tort liability claims, as well as the defense of automobile, trucking and under
insured motorist claims
Mr. Szilagyi has also successfully appeared and argued before the Connecticut Supreme Court, the Appellate
Court of the State of Connecticut and the United States Court of Appeals for the Second Circuit.
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Elizabeth Owens, Director, Risk Control and Consulting
Elizabeth joined HAI Group in August of 2007 as a Risk Control Consultant. Currently she is the Director of Risk
Control and Consulting and also administers the Enterprise Risk Management (ERM) program at HAI Group.
Elizabeth has over ten years of experience in the insurance and risk management fields. She currently holds
her Property and Casualty and Life and Health Insurance Producer License. She is also a Certified Continuity Manager, from The National Institute for Business Continuity Management, and a HCV Housing Quality
Standards Specialist. She studied Political Science and Criminal Justice at the University of Connecticut and is
currently pursuing a Master’s Degree in Business Continuity, Security and Risk Management.
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Mary Valiante, Risk Control Manager
Mary joined HAI Group as a Risk Control Consultant in early 2012. She has provided Risk Control services to policy
holders throughout the United States. Mary graduated from Keene State College with a Bachelor of Science degree
in Occupational Safety and Health Studies, and is a member of Rho Sigma Kappa, National Honor Society in Safety
Studies. During her time at HAI Group, she has earned her Property and Casualty Insurance Producers license, Certified
Playground Safety Inspector (CPSI) certification, and is currently working toward her Associate in Risk Management.
She is also a Certified Continuity Manager, from The National Institute for Business Continuity Management, and a HCV
Housing Quality Standards Specialist.
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Ariana Parker, Risk Control Specialist
Ariana joined HAI Group as a Risk Control Specialist in May 2017. Ariana provides Risk Control services to
policy holders and specializes in the area of Human Resources. Ariana graduated from the University at Albany
(SUNY Albany) with a Bachelor of Arts in Psychology with a dual minor in Business and Education. She also
received her Master of Arts in Industrial/Organizational Psychology with a concentration in Industrial Human
Resources from the University of New Haven. She has experience in training, learning and development, and
project management, helping with various projects at HAI Group, prior to her new role. Ariana is currently
working towards her Professional in Human Resources Certification (PHR) with plans to get her Associate in
Risk Management.
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JB Smith, Senior Risk Control Consultant
J.B. Smith joined HAI Group in 2015 as a Senior Risk Control Consultant. J.B. currently provides risk control consulting services to the membership located in the Mid-Atlantic region and parts of the Mid-West. J.B. brings unique experiences and
perspectives to the HAI Group Risk Control Team. J.B. has 20+ years of Law Enforcement and Security related experiences.
His career experiences have provided an extensive background in the training of other professionals in Safety, Security, and
Insurance Risk Control. He is an OSHA Authorized Trainer for the General and Construction Industries and a HCV Housing
Quality Standards Specialist. Additionally, he is a Certified First Aid / CPR Instructor for the American Red Cross programs.
J.B.’s most recent risk control experiences come from his work with a recognized public housing authority and his work as an
independent loss control consultant.
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Rodrigo Piriz, Risk Control Consultant
Rodrigo recently joined HAI Group as a Risk Control Consultant in August of 2017. He provides risk control consulting services to policyholders within his assigned territory and is constantly seeking advanced knowledge on
current topics and trends within the Risk Management and Insurance Industries.

Risk Control and Consulting

HAI Group SM | 189 Commerce Court, Cheshire, CT 06410 | HAI Group is a registered trademark for a family of affiliated companies which includes Housing Authority Risk
Retention Group, Inc.; Housing Authority Property Insurance, A Mutual Company; Housing Enterprise Insurance Company, Inc.; Housing Insurance Services, Inc. (DBA Housing
Insurance Agency Services in NY and MI); Housing Authority Insurance, Inc.; Housing Telecommunications, Inc.; Satellite Telecommunications, Inc.; Housing Investment Group,
Inc.; and Housing Systems Solutions, Inc.





Preventable Loss- any business loss caused by deliberate or
unintentional human actions. Deliberate human actions that
cause loss can be misconduct, fraud, abuse, and
discrimination. Unintentional human actions that cause loss
can be improper maintenance activity, cooking, candles,
smoking, children playing with matches, fires, and
inadequately executed business processes in which
employees fail to follow existing policies or procedures, or
there is a lack of business policies and procedures in place.

PLM Program Criteria:

◦ Five-year Housing Authority Risk Retention Group (HARRG)
loss ratio over 60%
◦ HARRG loss over $100,000
◦ Fire





Candle
Children playing with matches
Cooking
Smoking

◦ Preventable auto loss (if applicable)



Preventable Loss Examples
◦
◦
◦
◦
◦
◦

Slips, trips, and falls
Improper maintenance
Inadequate security
Playground accidents
Wrongful termination
Discrimination



Customized risk management plans developed to
prevent and/or mitigate specific loss trends



Implementation assistance and guidance throughout
policy year



Access to various resources to improve risk
management programs

2007 – 2016 PLM Fire Totals by Type
1400
1200
1000
800
600
400
200
0

Candle

Children /
Matches

Kitchen Fire /
Grease Fire

Smoking /
Carelessness

National Fire Protection Association
(NFPA) Candle Fire Statistics

NFPA Candle Fire Statistics

9,300

Fires

58%

Due to combustible
material too close

86

Deaths

11%

Due to someone
falling asleep

827

Injuries

36%

Began in bedroom

$374M

Property damage

22%

Occur in December
and January

*Average Per Year

NFPA Children w/ Matches Fire Statistics
52%

Lighter as heat source

18%

Matches as heat source

39%

Began in the bedroom

90%

Caused by males



Cooking is the number one cause of household fires
NFPA Cooking Fire Statistics
156,300

Fires

470

Deaths

5,390

Injuries

$1B

Property damage

*Average Per Year

NFPA Smoking Fire Statistics
17,200

Fires

570

Deaths

1,140

Injuries

$426M

Property damage

*Average Per Year



Effective February 3, 2017, all public housing agencies
must implement a Smoke-Free Policy by July 31, 2018,
per HUD
◦ This allows for an 18-month implementation period



Resources available www.HUD.gov



Inspect and test all fire protection systems by a
licensed vendor in accordance with NFPA or the local
authority having jurisdiction



Provide fire safety training to employees and residents



Develop policies or guidelines identifying restrictions
or outlining safety rules for residents to follow



Encourage resident participation in Fire Prevention
Week or other fire safety initiatives



HAI Group’s Risk Management Center,
www.housingcenter.com

◦ Toolbox Talks, Policies and Procedures, and Train the Trainer
Programs



US Department of Housing and Urban Development,
www.HUD.gov



E-Learning, www.HTVN.org

2%

2%

1%

Cause of Loss

4%

Parking Lot, Sidewalk or Other Walkway
Ice and/or Snow

11%

Stairs, Steps
Water or Other Liquid

13%

42%

Alleged Improper Maintenance
Door, Window
Furniture, Fixture

25%



Regular inspections



Employee training



Policies and procedures



Housekeeping standards



Incident investigation

Elevator



Winter Weather
◦
◦
◦
◦
◦



Policies and procedures
Preparation
Safe shoveling and plowing
Documentation
Control exposures in snow
removal contracts

HAI Group’s Risk Management Center,
www.housingcenter.com

◦ Trainings, Guidelines, and Sample Snow Removal Logs



E-Learning, www.HTVN.org

HARRG - Total Paid 2012- August
2017

Other HARRG losses
Wrongful

Termination

*Please note this does not include total reserves

Row Labels

Sum of Total Paid

Other HARRG
Losses

$48,557,746

Wrongful
Termination

$12,695,764

Grand Total

$61,253,510



Performance issues

◦ Tardiness; failure to meet performance goals



Misconduct

◦ Violation of employer policies or rules



Organizational change

◦ Layoffs; economic downturn

www.shrm.org



Wrongful Termination – termination breaches one
or more terms of the contract of employment or a
statute provision in employment law



Employers should be cautious of the following:
◦
◦
◦
◦
◦

Written and/or implied promises
Breaches of good faith and fair dealing
Violations of public policy
Discrimination
Whistle blowing



Documentation



Consistent employer practices



Consulting with legal counsel prior to a termination



Transparency



Internal policies and procedures



Awareness of state and federal laws



Title VII of the Civil Rights Act of 1964



Pregnancy Discrimination Act (PDA)



Americans with Disabilities Act (ADA)



Age Discrimination in Employment Act (ADEA)



Family and Medical Leave Act (FMLA)



Uniformed Services Employment and Reemployment
Rights Act (USERRA)
www.shrm.org

26

•

Have written notes for what to communicate

•

Hold the discussion in private

•

Consider having a representative from human
resources or another manager in the room

•

Discuss all issues that need to be “closed” (e.g.,
benefits, final paycheck, company property)
www.shrm.org
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Preventable Loss Management (PLM) Program
Overview



Identify the top loss areas covered in the PLM Program



Understand the importance of risk mitigation in
improving overall loss ratios

189 Commerce Court
PO Box 189
Cheshire, CT 06410-0189
203-272-8220 or 800-873-0242
www.housingcenter.com
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C. Michael (Mickey) McInnish
Mickey McInnish has practiced law since 1981. He worked as Legislative Analyst for the State of Alabama Legislative
Reference Service prior to practicing law. Mr. McInnish currently serves as Senior Staff Attorney for City of Montgomery,
Alabama with primary focus on Revenue/Business Licenses, Policy/Procedure Manuals, Personnel Issues, Disciplinary/
Administrative Personnel Hearings, City Investigations. He previously worked as PHA attorney and in a PHA from 1988
through 2007. Mr. McInnish has represented housing authorities in all areas of law; both administrative and in legal
proceedings. Additionally, Mr. McInnish has taught courses for Auburn University, Faulkner University Jones School of
Law, Rutgers University, Alabama League of Municipalities.
Mr. McInnish was a major part of the creative team that developed HADA in 2001. He has consistently presented CLE
approved programs for HADA and the Housing Development Law Institute in addition to creating and presenting well
over 200 programs for HTVN and housing authority law/issues.
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Jeffery K. Patterson
Patterson was appointed Chief Executive Officer by the Cuyahoga Metropolitan Housing Authority Board of Commissioners in March of 2012. Patterson has spent the vast majority of his professional career serving the residents of the
City of Cleveland and Cuyahoga County. As CEO of the 7th largest housing authority in the nation, he is responsible
for a $220 million dollar budget, 1,000 employees, 10,500 units of housing, over 15,000 housing choice vouchers, and
nearly 55,000 residents and participants of CMHA’s Low Income Public Housing and Housing Choice Voucher Programs.
Patterson directs CMHA’s efforts to be the leader in cultivating safe, sustainable, dynamic communities of choice
where everyone can strive for success. In addition, he also pushes the authority toward using advanced sustainable
practices and techniques to serve the residents of CMHA, while utilizing numerous innovative programs and services
that provide opportunities and assistance to those residents and clients who are looking to move towards self-sufficiency. Under his leadership, CMHA has been recognized for its innovative efforts in the areas of sustainability, digital
inclusion, civic awareness, supply side diversity, property maintenance, social service activities, and resident self-sufficiency programing and initiatives.
Before being named CEO of CMHA, Patterson served as Interim-CEO, Chief of Staff and Operations, Deputy Executive
Director of Operations and Human Resource Management, and Director of Human Resources. Prior to joining CMHA,
Patterson worked 13 years for the City of Cleveland starting as an intern in labor relations and working his way up to
the Mayoral cabinet level position of Director of Personnel and Human Resources.
Patterson possesses a Bachelors of Arts Degree from Mount Union College and a Master’s Degree in Business Administration from Baldwin Wallace College. Patterson serves on the Boards of the Cleveland Transformation Alliance,
Greater Cleveland Foodbank, American Heart Association, North Central Regional Council for the National Association
of Housing and Redevelopment Officials (NAHRO), The Council for Economic Inclusion, Council for Large Public Housing
Authorities (CLPHA), the Housing Authority Insurance Group (HAIG), Village Capital Corporation, Campus District, and
the National Initiative on Mixed-Income Communities. Patterson has been featured in The Profiles in Diversity Journal, Kaleidoscope Magazine, and was the recipient of the “Who’s Who in Black Cleveland” Game Changer Award. In
addition, he has also been recognized by the Commission on Economic Inclusion, The American Heart Association, the
recipient of the Campus District’s Visionary Award, as well as the Liberia Economic Development Initiative’s Life Changer Award for his efforts to bridge the digital divide.
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Janelle Howard
Janelle Howard is a Claim Examiner Lead for Claims at HAI Group. Janelle joined HAI Group in November of 1998 and has
been handling general liability claims for 13 years for public housing Members and affordable housing insureds. Janelle
currently serves as the HEIC Program Lead. Janelle earned her Associates in Claims (AIC) in May of 2012. She also holds a
Masters’ degree in Social Work, with a focus in Policy and Planning and a Research minor. In her spare time, Janelle can
be found running or volunteering at Animal Rescue Foundation.
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Jan Goslee, General Counsel
Ms. Goslee brings to the position extensive expertise in housing law. For more than 15 years, she has practiced
law in the areas of affordable housing and real estate. Ms. Goslee served in the deputy capacity in the Office of
Legal Affairs as Associate General Counsel since inception of the office in 1994. Prior to that, Ms. Goslee represented both the Housing Authority of Baltimore City and the Baltimore City Department of Housing and Community
Development as an Assistant Solicitor in the City Law Department. Ms. Goslee began representing HABC in 1986 as
an associate attorney in the Law Offices of Hylton & Gonzales. Ms. Goslee has a J.D.from the Ohio State University,
Morrell School of Law.
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Edwin T. Lowndes
Edwin T. Lowndes has served as the Executive Director for the Housing Authority of Kansas City, Missouri since 2001.
Mr. Lowndes began his career at the Housing Authority in 1995 as General Counsel. Prior to coming to the Housing Authority of Kansas City, Missouri, Mr. Lowndes served as a Deputy County Attorney for Douglas County, Nebraska working primarily on civil matters, concentrating on regulatory and governmental issues as well as counsel to the Board of
Commissioners. In addition to his duties as the Executive Director for the Housing Authority, Mr. Lowndes serves as a
member of the board of directors for the Housing Authority Insurance Group and its affiliate companies; a member
of the board of directors for the Council of Large Public Housing Authorities; a member of the Kansas City Workforce
Investment Board; and a member of advisory committee for the Metropolitan Community Service Program of the Kansas City Metropolitan Crime Commission. Mr. Lowndes earned both his Bachelor of Science in Business Administration
degree and his Juris Doctorate from Creighton University.
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Marc Dedman
Marc was civil law-educated in New Orleans and originally licensed in Louisiana. He has practiced the common law for
Spicer Rudstrom for over 25 years, now advising Spicer Rudstrom’s business and insurance clients.
Marc obtained his bachelor’s degree in finance from Loyola University in New Orleans. Among other accomplishments
at Loyola, Marc was elected as Student Government Vice President by the student body. He obtained his J.D. from
Tulane University and his M.B.A. from Columbia University. At Columbia, Marc was elected to the Honor Board and
was the teaching assistant for the Securities Analysis course in the graduate school of business. Marc served four years
in the U.S. Army Judge Advocate’s General Corps at two duty stations: Ft. McClellan, Alabama and Ft. McNair, Washington, D.C. He is a recipient of the U.S. Army Commendation Medal, the Meritorious Service Medal and the Army Air
Assault Badge. He currently serves as Spicer Rudstrom’s Managing Partner.
Marc’s practice is concentrated primarily in the following areas: insurance coverage and bad faith; U.S. and international business and commercial representation; and, pharmacist and nurse practitioner representation, both litigation
and administrative. Marc is Chair of the firm’s Business and Corporate Law and Litigation practice. He has achieved an
AV-Preeminent rating from Martindale-Hubbell.
Marc was the 2010-2011 CLE Chair for the International Association of Primerus Law Firms, Primerus Defense Institute.
He was the 2012-2013 National Chair of the International Association of Primerus Law Firms, Primerus Defense Institute. He was elected to the 2014 and 2015 International Association of Primerus Law Firms Board of Directors. Marc
was selected to the 2015 Class of Fellows, Nashville Bar Association. He was a member of the Aquinas College Board of
Trustees in Nashville from 2012 to 2017. Marc is currently Chair of the 2017-2018 International Association of Primerus
Law Firms International Committee. In that capacity, he will Chair the 2018 Primerus International Convocation to be
attended by attorneys from 6 continents throughout the world.
Outside his work, Marc has run in, among others, five Boston Marathons, the New York City Marathon, the Marine
Corps Marathon, the Chicago Marathon, and the Bogota, Colombia Half Marathon.
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Chuck Stewart
Chuck is a founding partner of the Montgomery, Alabama office of the multi-state Bradley Arant Boult Cummings
LLP. He is a trial lawyer of over 30 years whose practice focuses primarily in the defense of national and international
corporations in product liability, employment, toxic tort, commercial, intellectual property, and catastrophic personal
injury matters. Licensed in Alabama and Tennessee, Chuck’s extensive litigation experience is national in scope. He has
handled a wide variety of cases in Texas, Arizona, California, Florida, Tennessee, North Carolina, Massachusetts, Georgia, Mississippi, Oklahoma, and Utah. Although most of his cases fall into one of the aforementioned categories, Chuck
has also successfully tried several other types of complex cases, including a six-week-long class action price-fixing case,
a racial steering case involving the sale of real estate, and a breach of contract and fraud matter filed against a company by its group health insurer. He successfully defended the trial of a start-up corporation in a lawsuit brought by a
major movie distributor, involving claims of copyright infringement, intentional interference with contractual relations,
deceptive trade practices, and breach of contract. Chuck has also represented attorneys, hospitals, and architects in
actions alleging malpractice. He serves as national trial counsel for an international building products manufacturer.
In that capacity, Chuck has defended cases in numerous states across the country. Chuck is listed in Mid-South Super
Lawyers, Business Litigation, 2016; “Lawyer of the Year,” Montgomery, Employment Law-Management, 2017; Alabama
Super Lawyers, Business Litigation, 2008–2015; The Best Lawyers in America®, Bet-the-Company Litigation, 2009–
2017; Commercial Litigation, 2007–2017; Labor & Employment Litigation 2015-2017; and Product Liability Litigation
– Defendants 2015-2017. Chuck is also listed in Benchmark Litigation as a “Litigation Star,” Alabama 2015 and 2017.
He is listed in The Best Lawyers Montgomery Litigation as the Labor & Employment Lawyer of the Year, 2015, and in
The International Who’s Who Legal, Products Liability Defense Lawyers, 2011–2017. Chuck is a Past President of the
Alabama Defense Lawyers Association (1989-1990), a Past Director of DRI’s Board of Directors (2002-2005), and he was
Chair of DRI’s Product Liability Committee.
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Alan Lyons
Alan Lyons is partner and chair of Herrick Feinstein’s Insurance Group.
Alan has more than 18 years of experience advising carriers and policyholders on insurance and reinsurance issues,
including drafting insurance policies, advising on the development and structure of new insurance products, assessing
claims and evaluating risks.
Alan serves as national coverage counsel for insurers and risk retention groups, evaluating claims, preparing coverage
opinions, and handling arbitrations and litigation involving a variety of lines of insurance including general liability,
professional liability, directors and officers liability and commercial property insurance.
Alan is an accomplished litigator who regularly represents clients in complex coverage litigation in federal and state
courts, and in arbitration venues regarding a wide range of coverage issues, including:
• Catastrophic losses arising out of natural disasters
• Pollution exclusions
• Environmental claims
• Toxic tort litigation, including asbestos, lead paint and mold claims
• Priority of coverage among concurrent and consecutive insurers
• Allocation of risk and trigger of coverage
• Number of occurrences
• Late notice
• Coverage under additional insured endorsements
•C
 overage under directors and officers liability policies for underlying shareholder class actions
and derivative lawsuits
•C
 overage under errors and omissions/professional liability insurance policies for underlying
claims against broker-dealers
• Excess, bad faith, extra-contractual and punitive damage claims involving both first- and third-party coverage
• Employment discrimination, harassment and wrongful termination coverage
• Construction project builders’ risk and liability policies
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Carrie Blackburn Riley
Carrie Blackburn Riley is a 1990 graduate of Washington College and a 1993 graduate of the University of Baltimore
School of Law. She is admitted to practice by the Maryland Court of Appeals, the District of Columbia Court of Appeals,
the United States District Court for the District of Maryland, the District of Columbia, and the United States Court of
Appeals for the Fourth Circuit.
Ms. Riley concentrates her practice in premises liability, premises security, governmental liability, public housing law,
and employment practices. She is experienced in a variety of other matters including the defense of toxic tort claims,
police practices, products liability, breach of contract, fair housing and reasonable accommodation issues. Since 1997,
Ms. Riley has defended over fifteen large, mid-size and small public housing authorities and their housing choice
voucher programs across the State of Maryland in matters assigned by their insurance carrier. Ms. Riley also has advised public housing authorities regarding: contracts; development, including RAD transactions; environmental policies;
Agency, Administrative and ACOP plans; document retention procedures; public information act responses and open
meeting requirements; reasonable accommodation matters; and lease and voucher termination requirements. In
addition to serving as insurance defense counsel, Ms. Riley currently serves under contract as general counsel to the
Housing Commission of Anne Arundel County, the Housing Commission of Talbot County, the Housing Authority of
Prince George’s County, the Housing Authority of Washington County, the Wicomico County Housing Authority and
the Housing Authority of College Park. She also serves as outside counsel to the Housing Opportunities Commission of
Montgomery County, the Housing Authority of Baltimore City, and Quadel. Ms. Riley also serves as a hearing officer for
a local third party HCVP manager. Ms. Riley is an active member of NAHRO, serving on its Board of Ethics and Credentialing. She has been a regular speaker at local MARC and MAHRO conferences on issues of interest to housing authorities. She is also a participating member of the Housing Defense Law Institute.
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CASE 1.

Joe applies for a maintenance position that requires him to drive. He reveals that he was arrested for DUI, but
was acquitted at trial. Acquittal was because test was not properly administered. Witnesses stated he staggered from the car, had alcohol on his breath and was stopped for reckless driving. He has not been to court on
the reckless driving charge.

CASE 1 a.

Sam applies for a maintenance position and states he was arrested seven years earlier for unemployment
fraud. He gave excuses such as: no job, family sick, got probation, repaid the restitution. He has no bad driving
record.

CASE 2.

An applicant for housing is arrested for spousal abuse. This is the third time arrested for this offense in the past
two years. The applicant had been evicted from another PHA two years ago for spousal abuse. The spouse never shows up for court and cases get dismissed. The applicant denies ever doing anything wrong.

CASE 2 a.

Housing applicant completes application. You contact prior landlord who says applicant was evicted because
she had been accused of breaking into other apartments and stealing goods from porches. She was evicted
and there have been no further complaints. No charges were ever filed.

CASE 3.

Resident has not paid rent in over 5 months. Eviction process has begun and eviction ordered by the Court.
The case was appealed and no trial date has been set. The resident files a complaint with Fair Housing stating
that her rent was not correctly figured, that she has no regular income (only donations), should not have to
pay minimum rent, and should not have to pay rent on any particular day. Fair Housing has taken the resident’s
side and is now threatening to come to the PHA to do further research on all residents. The resident has gone
to the TV station and they have done a story that aired on two newscasts. One of the PHA commissioners was
interviewed and said he would personally investigate the case and that she would have to pay rent on time in
accordance with the policies. The Department of Justice has now sent a letter of inquiry to the PHA alleging
disparate treatment because of the possible cognitive issues with the resident, an ADA issue, and discrimination based on race. Fair Housing and Justice feel that a reasonable accommodation would be to let her pay
rent only when she receives money, waiving the minimum rent requirement, and paying her lawyers. They are
also recommending a 20 hour training session on discrimination, ADA, etc.

CASE 4.

Applicants for tenancy have gone to Fair Housing saying they were denied tenancy because of their criminal
records. Applications asked about arrests and convictions. They say they are “otherwise” eligible and the only
reason they were denied is because of their criminal records. They claim this policy has a disparate impact.
After the investigation was started, applicants for employment contacted the EEOC claiming they were denied
employment for the same reasons. Now the EEOC and Fair Housing are conducting an investigation into applications for admission and employment. Both applicant classes have filed a lawsuit in Federal Court based on
disparate impact. Their attorneys have had several press conferences and one of the conferences made the AP
and national news.

CASE 5.

The PHA has housed a person without running a criminal records check through NCIC. They only ran a local law
enforcement check. The person has assaulted another resident and through the investigation, it was learned
that he had been arrested in another state for criminal assault in an apartment complex. The resident who was
assaulted has filed a lawsuit claiming the PHA did not provide a “decent, safe and sanitary” place for them to
live. The Plaintiff does not know about the prior criminal record. The TV station has picked up on the assault
through their monitoring the police reports and now wants comments from the PHA.

CASE 6.

A mother and her 8 year old daughter have filed a lawsuit claiming medical damages caused by mold in the
PHA apartment. They moved from the apartment 4 years ago. The case was filed in state court, not federal
court. Their attorney is a well-known plaintiff’s lawyer and it was filed in their “friendly” county court. The attorney is now conducting interviews of other PHA residents and has done a press conference talking about the
dangers of mold in the PHA and possibly other apartments in the city. He has now asked for addresses of all
Section 8 apartments through a public records request. The Executive Director and Maintenance Department
Head left the PHA two years ago and moved out of state. The suit was for negligence and breach of contract.

CASE 7.

An employee of the PHA has been arrested on Burglary, Assault, and Robbery charges. The PHA Handbook
says that the employees can be terminated for being arrested. The employee states that he is not guilty and
that someone else did the crimes. He refuses to resign and the PHA has scheduled a termination due process
hearing. The employee has asked that the case be continued until the trial has been concluded. The employee
was placed on paid administrative leave. This is a smaller housing authority and his position as Maintenance
Mechanic needs to be filled so that work orders can be kept on schedule. His attorney has filed papers stating
that his client has a right not to testify because of the 5th Amendment. The local newspaper has published his
picture and account of his arrest; along with the fact that he works at the PHA. Papers have been filed with the
EEOC stating that he should not be terminated simply because of an arrest.
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